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BAO CAO

Chi s6 cai cach hanh chinh tinh Khanh Hoa nim 2022 do B Néi vu cong bo

Kinh gtri: Uy ban nhéan dén tinh.

Ngay 14/4/2023, Bo Noi vu ban hanh Quyét dinh s6 289/QD-BNV vé viéc
phé duyét va cong bd Chi sd cai cach hanh chinh (CCHC) ndm 2022 ciia cac bo, co
quan ngang bd, UBND céc tinh, thanh phd truc thuéc Trung uong. Theo d6, két qua
thyc hién cong tac CCHC cua tinh Khanh Hoa nam 2022 dat 86,19/100 diém, tuong
tmg Chi s6 CCHC dat 86,19% (tang 1,08% so v&i naim 2021), cao hon 1,4% chi s6
trung binh chung cac tinh, thanh phd truc thuéc Trung wong (viét tat 1a tinh, thanh
phd), xép hang 25/63 tinh, thanh phd (ting 23 bic so v6i nam 2021).

Trén co s¢ phan tich, danh gia, S& Noi vu bao céo két qua Chi s6 CCHC nam
2022 cua tinh Khanh Hoa nhu sau:

I. KET QUA CHI SO CCHC NAM 2022 CUA CAC TINH, THANH PHO

Chi s6 CCHC cap tinh dugc str dung danh gia, xép hang 63 UBND tinh, thanh
phd, véi 8 linh vuc danh gia, 37 tiéu chi va 88 tiéu chi thanh phan. Tong diém dénh
gia la 100 diém, trong do, 32 di€m la danh gia thong qua dicu tra xa hoi hoc.

Két qua cu thé nhu sau:

Bang 1.1. Tong hop két qua Chi s6 CCHC niim 2022 ciia cac tinh, thanh ph

Piém danh gia' tac dong cua X
Piém CCHC Tong | cpies
Py diem Z
Xép . . ) tham L Tdc dat tong hop
Tinh, thanh phd | dinh | cpief | Khaosat | 40, : CCHC
hang % lanh dao A dugrc
(6T1 o1 Za SIPAS quin -ly,’ dén PT | (Téi da I(I;ar-)
,50) ndex
(10,00) 22,00 KTXH |~ 190)
(6,50)
1 | Quang Ninh 57,85 8,83 17,92 5,50 90,10 90,10
2 | Hai Phong 57,10 8,45 18,72 5,82 90,09 90,09
3 | HaNoi 56,37 8,12 18,59 6,50 89,58 89,58
4 | Bic Giang 56,36 8,09 18,45 5,64 88,54 88,54
5 | PaNing 56,33 8,19 17,11 5,91 87,54 87,54
6 |BaRia-VingTau | 54,98 8,16 18,09 6,24 87,47 87,47
7 | Vinh Phiic 54,88 7,38 18,93 6,26 87,45 87,45
8 | Long An 55,87 7,75 18,15 5,65 87,42 87,42
9 | Thai Nguyén 54,65 8,68 18,11 5,93 87,38 87,38




10 | Thanh Hoa 56,04 8,58 17,00 5,50 87,11 87,11
11 | Lao Cai 56,19 8,48 17,06 5,20 86,93 86,93
12 | Hung Yén 54,95 8,55 17,16 6,18 86,83 86,83
13 |SonLa 54,21 8,33 20,13 4,11 86,78 86,78
14 | Yén Bai 56,01 8,66 17,86 4,23 86,77 86,77
15 | Lam DPong 55,41 7,87 17,78 5,67 86,72 86,72
16 | Nghé An 55,44 8,46 17,06 5,71 86,67 86,67
17 | Ninh Binh 55,49 8,17 17,57 5,40 86,64 86,64
18 | Pha Tho 53,85 8,56 18,66 5,53 86,6 86,60
19 | Thira Thién Hué 55,46 7,92 17,42 5,75 86,55 86,55
20 | Hau Giang 54,56 7,88 18,46 5,61 86,51 86,51
21 | Dong Thap 55,57 8,36 17,19 525 86,38 86,38
22 | Dién Bién 54,55 7,86 19,17 4,73 86,30 | 86,304
23 | Hoa Binh 54,90 7,90 18,13 5,36 86,30 | 86,305
24 | Lai Chau 55,32 8,04 17,76 5,17 86,29 86,29
25 | Khanh Hoa 55,67 7,75 18,2 4,57 86,19 86,19
26 | Can Tho 55,85 8,07 17,15 5,04 86,11 86,11
27 | Quang Ngii 55,22 7,85 18,23 4,78 86,07 86,07
28 | Ha Tinh 56,21 8,48 17,48 3,79 85,95 85,95
29 | Ninh Thuan 54,20 8,23 18,05 5,31 85,78 85,78
30 | CaMau 54,10 8,63 17,62 5,39 85,73 85,73
31 [HaNam 53,55 8,53 18,02 5,59 85,68 85,68
32 | Tuyén Quang 54,80 8,21 18,09 4,23 85,34 85,34
33 | Binh Dinh 55,55 8,30 16,89 4,29 85,03 85,03
34 [ Nam Dinh 56,03 7,67 17,41 3,75 84,86 84,86
35 | Binh Duong 52,81 8,67 17,35 5,96 84,78 84,78
36 | TP.H6 Chi Minh 55,44 7,96 15,74 5,56 84,70 84,70
37 | Dik Néng 53,95 7,97 17,42 5,32 84,66 84,66
38 | bak Lak 54,76 8,14 17,13 4,44 84,47 84,47
39 [ Binh Phuéc 53,87 7,66 17,59 5,34 84,46 84,46
40 | Ha Giang 54,47 7,78 17,69 4,47 84,41 84,41
41 | Kién Giang 51,68 8,30 18,54 5,79 84,31 84,31
42 | An Giang 55,21 7,92 16,62 4,48 84,22 84,22
43 | Thai Binh 53,4 8,42 17,69 4,61 84,12 84,12
44 | Tay Ninh 53,57 7,70 17,11 5,74 84,11 84,11
45 | Quang Binh 53,9 8,02 17,33 4,33 83,59 83,59
46 | Vinh Long 54,83 8,01 16,21 4,49 83,54 | 83,54
47 | Hai Duong 54,94 8,42 17,66 2,50 83,52 | 83,52
48 | Bac Liéu 53,46 8,23 17,48 4,25 83,41 83,41
49 | Séc Trang 52,07 8,39 18,23 4,46 83,14 | 83,14
50 | Tra Vinh 53,25 8,27 17,73 3,75 83,00 | 83,00
51 |Dong Nai 55,11 8,04 16,30 3,47 82,92 | 82,92




52 | Quang Tri 53,30 7,77 17,25 4,38 82,70 82,70
53 | Tién Giang 52,32 7,83 16,99 5,44 82,58 82,58
54 | Lang Son 54,10 7,64 16,40 3,31 81,45 81,45
55 | Kon Tum 53,26 7,77 16,54 3,78 81,35 81,35
56 | Bén Tre 52,64 7,98 16,98 3,59 81,2 81,20
57 | Quang Nam 51,21 7,58 16,42 5,70 80,91 80,91
58 | Gia Lai 51,77 8,24 16,14 4,20 80,35 80,35
59 | Bac Ninh 50,45 7,85 16,48 4,80 79,57 79,57
60 | Binh Thuan 50,07 7,29 16,78 5,31 79,45 79,45
61 | Bac Kan 51,34 7,52 16,07 4,42 79,35 79,35
62 | CaoBiang 50,32 7,43 16,42 3,38 77,55 77,55
63 | PhuYén 47,26 7,85 15,89 4,99 75,99 75,99

Trung binh 54,26 8,09 17,49 4,95 84,79 84,79

so voi nam 2021).

Két qua Chi s6 CCHC 2022 cua cac tinh, thanh phd dugc phan theo 3 nhém:
+ Nhom A, dat két qua Chi s6 tir 90% trd 1én (c6 02 tinh, thanh phd, giam 1

+Nhom B, dat két qua Chi s6 tir 80% - dudi 90% (c6 56 tinh, thanh phd, giam
03 so voi nam 2021).

+Nhom C, dat két qua Chi sb tir 70% - dudi 80% (c6 05 tinh, thanh phd, ting
04 so voi nam 2021).

Chi s6 CCHC nam 2022 ctia cac tinh, thanh phd truc thudc Trung wong cé gia

tri trung binh 14 84,79%, thap hon 1,58% so véi gid tri trung binh nim 2021 (dat
86,37%) va 1a nam tht 4 lién tiép dat gia tri trung binh trén 80%.
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C6 34/63 tinh, thanh phd dat Chi s6 CCHC cao hon gia trj trung binh ca nudc
(giam 06 so véi nam 2021); 58/63 dia phwong dat két qua trén 80% (giam 04 so voi
nam 2021). Pang chua y, ddy la nam tha 5 lién tiép khong c6 dia phuong nao dat Chi
56 CCHC dudi 70%.



Quang Ninh 1 | ). | )
HAIPhong 2 | ) ()

Ha NGi 3 | 2058
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Béc Giang 4 |
DANENg 5 I ¢ ;4
BaRja-Ving Tau 6 | 7 - 7
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Lao Cai 11 |, 56.93
Hung Yén 12 I 66 3
Sonla 13 I, .75
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Nghé An 16 I 7
Ninh Binh 17 I 5664
PhiTheg 18 I 6,60
Thira Thién Hué 19 I 6.5
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Binh Binh 33 .. 85,03
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ﬂ(‘lkong 37 . | 54,66
DAk Lik 38 I B4.47
Binh Phudc 39 . 84.46
Ha Giang 40 I a0
Kién Giang 41 .. 34,31
AnGiang 42 I 54,22
Théi Binh 43 I 54,12
Tay Ninh 44 I 8411
Quang Binh 45 I 83,59
Vinh Long 46 . 53,54
Hai Duong 47 I 23,52
Bac Liéu 48 I— 5341
S6c Trang 49 I 33,14
Tra Vinh 50 : , ‘ 83.00
Béng Nai 51 8292
Quéng Trj 52 : _ : 82,70
Tién Giang 53 , , , 82.58
Lang Son 54 " ; 8145
Kon Tum 55 i 4 ; 8135
Bén Tre 56 81.20
Quang Nam 57 : : : 80.91
Gia Lai 58 ' B 8035
Bac Ninh 59 ' ' 79.57
Binh Thugn 60 79.45
BacKan 61 , _ 79.35
CaoBéng 62 77.55

Phi Yén 63 GGG : O
65.00 70.00 75.00 80.00 85.00

Biéu d6 2.I. Chi s6 CCHC nim 2022 ciia cac tinh, thanh phd
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Tinh Quang Ninh 1a dia phuwong dan dau bang xép hang véi két qua Chi so
CCHC dat 90,10%, ké tiép 1an luot 13 Hai Phong voi chi s6 dat 90,09%, day 1a 2
tinh c6 két qua chi sb dat trén 90%. Tinh Phti Yén 13 dia phuong dung cudi bang xép
hang vo1 chi s6 dat 75,99% cung vai Cao Béng, Bic Kan, Binh Thuén, Bic Ninh 1a
05 tinh ¢6 Chi s6 CCHC duéi 80% (Xem biéu do 2.1).

So sanh gia tri trung binh cac chi s6 thanh phin

Nam 2022, ¢6 4/8 chi s6 thanh phan ting diém va 4/8 chi s6 thanh phan giam
diém so v6i nam 2021. Trong d6, ting nhiéu nhat 1a Chi s6 thanh phan “Tac dong
ctia CCHC dén ngudi dan, doanh nghiép va phat trién kinh té - x4 hoi tai dia phwong”
(+3,10%); giam sau nhat 14 Chi s6 thanh phan “X4ay dung va phét trién Chinh quyén
dién tir, Chinh quyén s6” (-12,54%). Chi sé “Cai cach thu tuc hanh chinh (TTHC)”
tiép tuc dat gia tri trung binh cao nhat v&i két qua 1a 93,72% (-1,43%). Trong 5 nim
gan day, Chi s6 thanh phan nay ludn dat gi tri trung binh cao nhat so véi cac chi sb
thanh phan khac. Tiép dén 1an luot 1a Chi s6 thanh phan “Chi dao diéu hanh CCHC”
dat 91,65% (-0,69%); “Cai cach thé ché&” dat 90,76% (+1,62%); “Cai cach to chirc
bd may” dat 88,58% (+2,30%); “Cai cach tai chinh cong” dat 82,20% (+0,57%);
“Cai cach ché do cong vu” dat 81,78% (-3,45%). Chi s6 thanh phan “Tac dong cia
CCHC dén nguoi dan, to chitc va cac chi tidu phat trién kinh té - xa hoi tai dia
phuong” mic du tiép tuc ting (+ 3,1%) nhung méi dat 79,02%, cing véi chi s6 thanh
phan “Xay dung va phat trién Chinh phu dién ti, Chinh phi s6” (- 12,54%) 1a 2/8
chi s6 thanh phan c6 gia tri trung binh dudi 80% (Xem biéu do 3.1).

Nam 2018 Nam 2019 = Nam 2020 ®mNam 2021 = Nam 2022

55.15g3 72
52.3491.65
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Chidao diéu Caicach thé ché Caicach TTHC Cdicch té chuc Cdicach chédd  Caicachtai  Xaydung, phat Tac dong dén
hanh CCHC b may cong vy chinhcéng  trién CPDT, CPS ND, DN &PT KT-
XH

Biéu d6 3.I. So sanh gia tri trung binh cac Chi s6 thanh phan!
I1. CHI SO CCHC NAM 2022 CUA TINH KHANH HOA
1. Két qua Chi s6 CCHC nim 2022 ciia tinh Khanh Hoa
Nim 2022, két qua thyc hién cong tdc CCHC cua tinh Khanh Hoa dat

I Két qua cac linh vuc da bao gdm két qua khao sat can bg, lanh dao quan Iy
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86,19/100 diém, twong tmg Chi sé CCHC dat 86,19%, cao hon 1,4% chi sb trung
binh chung cac tinh, thanh phé, xép hang 25/63 tinh, thanh phé; so vo1 nam 2021,
chi s6 CCHC tang 1,08%, xép hang ting 23 bac; day 1a lan tha 4 lién tiép chi sb
CCHC cua tinh ting so véi ndm trudce. Cu thé:

-Két qua CCHC dugc Hoi déng tham dinh dat 55,67/61,50 diém, tuong duong
90,52%, giam 1,71% so voi nam 2021. Tuy nhién, két qua nay cao hon 1,41 diém
tuong duong 2,29% so v6i két qua trung binh chung ca nudce, xép vi tri 13/63 tinh,
thanh phé. Tinh c6 diém tham dinh cao nhét 1a Quang Ninh (dat 57,85 diém, tuong
duong 94,07%), thép nhét 1a Pha Yén (dat 47,26 diém, tuong duong 76,85%).

- Panh gia cla can b, 1anh dao quan 1y ddi voi cong tac CCHC cia tinh va
tac dong cuia CCHC dén ngudi dan, to chirc, phat trién kinh té - xa hoi cta tinh: Dat
30,52/38,50 diém (tvong duong 79,27%), tang 1,21 diém (twong duong 3,14%) 50
v6i nam 2021; chi thip hon 0,01 diém so véi két qua trung binh chung ca nudc, xép
thr 37/63 tinh, thanh pho Tinh c6 diém cao nhét 1a Ha Noi (dat 33,21 diém, tuong
duong 86,26%), thap nhét 1a Cao Bang (dat 27,23 diém, twong duong 70,73%).

Bang 1.I1: Tong hop két qua Chi sd cac linh vure niim 2022 ciia tinh Khanh

Hoa
) bidmy | Diem ,
S6 i M Két qua
Linh vue toi . 2z )
TT : da danh tham dinh
gia
Ppiém | Ty lé
I. | Két qua CCHC dwgc tham dinh 61,50 | 56,18 | 55,67 | 90,52%
1 | Cong tac chi dao, diéu hanh CCHC 9,50 | 7,982| 9,41 | 99,05%
2 | Cdi cach thé ché 6,00 | 6,00 | 6,00 |100,00%
3 | Céaicach TTHC 13,00 | 12,65 | 11,65 | 89,62%
4 | Cai cach t6 chtrc bo may 6,50 | 6,26 | 6,26 | 96,31%
5 | Cai cach ché do cong vu 6,00 | 5,00 | 5,00 | 83,33%
6 | Cai céch tai chinh cong 8,00 | 7,74 | 7,74 | 96,75%
7 Xa}l dung va phat trién Chinh phu dién ttr, 12,50 | 10,54 | 9.61 | 76.88%
Chinh phu s6
II. | Tac dong cia CCHC dén nguoi dan, to
chirc, can b, lanh dao quén ly va phat | 38,50 | 3.57 | 30,52 | 79,27%
trién kinh té - xa hoi cua tinh

2 Tjéu chi “Thyc hién nhiém vy dugc Chinh phu, Thu tuéng Chinh phi giao: 1,5 diém” do Hoi ddng thdm dinh
danh gia



P D.x Diém i
Sé . Tty Két qua
Linh vuc toi . 2 )
TT : da danh tham dinh
gia

Piém | Ty 1é
1 | Céc chi tiéu phat trién kinh té - xa hoi 6,50 | 3,57%4,57 [70,31%

Két qua khao sat sy hai long cua nguoi Theo

2 | dan, t6 chuc doi voi sy phuc vu cia co | 10,00 | két | 7,75 | 77,50%
quan hanh chinh nha nudc trén dia ban tinh qua
khao
. sat

3 | Két qua khéo sat can bg, 1anh dao quan 1y | 22 cua | 182 | 82,73%
BNV

Chi s6 CCHC niim 2022 100 | 59,74 | 86,19 | 86,19%

Biéu d6 1.1I cho théy c6 6/8 linh vuc c6 ty 1€ diém dat trén 80%, trong do co
4 linh vuc dat ttr 90% tré 1én gém: “Cai cach thé ché” dat 100% cao nhat trong cac
linh vuc; “Cong tac chi dao, diéu hanh CCHC” dat 99,01%; “Cai cach tai chinh
cong” dat 96,75%, “Cai cach td chirc bd may” dat 96,31%. 2/8 linh vuc co ty 1€
diém dat dudi 80% d6 1a “Tac dong cia CCHC dén nguoi dan, to chire, can bo, 1anh
dao quan 1y va phat trién kinh té - xa hoi ciia tinh” dat 79,27% va “Xay dung va phat
trién chinh phu dién tir, chinh pha s6” ¢6 ty 1& diém thap nhat 76,88%.
Cing tac chi dao, dié. ..
Ticdémg CCHC 1m )

XD v PT Chinh phii... g3

Céi céch tai chinh céng %Chi cach th chiie ba..

. -33-33 -
Céi cach ché 48 chng vu

Biéu d6 1.I1. Chi s6 CCHC thanh phin nim 2022 ciia tinh Khanh Hoa

Tinh Khanh Hoa ¢6 6/8 linh vyc ¢6 ty 1¢ diém cao hon ty 1é diém trung binh
céc tinh, thanh phd, gdm: “Cai cach tai chinh cong” cao hon 11,12%; tiép do6 lan
luot 13 “Cong tac chi dao, diéu hanh CCHC” cao hon 7,4%, “Cai cach thé ché” cao
hon 3%, “Cai cach t6 chirc bd may” cao hon 2,46%, “Cai cach ché do cong vu” cao
hon 1,17%, “Xay dung va phat trién Chinh quyén dién tir, Chinh quyén s6” cao hon
0,56%. Cac linh vuc c6 ty 1& diém thap hon trung binh ca nudc 1a: “Cai cach TTHC”

3 Tiéu chi “Thuce hién thu ngan sach hang ndm cua tinh theo K& hoach dugc Chinh phu giao™: 1,5 diém do Hoi
dong tham dinh danh gia
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thap hon 4,1% va “Tac dong cia CCHC dén nguoi dan, t6 chirc, can bd, lanh dao
quan ly va phat trién kinh t€ - xa hoi cia tinh” thap hon 0,03% (Xem Biéu do 2.11).
® Trung binh chung ® Tinh Khinh Hoa
Cai cach tai chinh céng

Céng tic chi dao, diéu hanh

Cai cach thé ché

Cii cach td chirc bd may

Cii cach ché 45 céng vu

XD va PT Chinh phti dién ti, Chinh phi 55

Tac ddng CCHC

Cii cach TTHC 93.72%

T0% 7% 50% 5% o0% 95% 100%

Biéu d6 2.II. So sanh Chi s6 thanh phan tinh Khanh Hoa véi trung binh
cac tinh, thanh pho

So voi nam 2021, c6 3 linh vuc co ty 1€ diém tang (cao nhét 1a “Cai céch tai
chinh cong” ting 23%; “Cai cach thé ché” tang 10%; “Tac dong cia CCHC dén
ngudi dan, to chie, can b, 1anh dao quan 1y va phat trién kinh té - x4 hoi cua tinh”
tang 5,07%). 4 linh vuc co ty 1¢ diém giam (nhiéu nhat 1a “Xay dung va phat trién
Chinh phu dién tir, Chinh phu s6”, giam 20,30%; tiép dén lan luot 13: “Cai cach
TTHC” giam 7,71%; “Cai cach td chirc bo may”, giam 1,69%; “Codng tac chi dao,
diéu hanh CCHC”, giam 0,43%. Riéng ty 1& diém linh vuc “Cai cach ché do cong
vu” giit nguyén so v6i nim trudc (Xem Biéu do 3.11).

Cii cach tai chinh céng I
XD va TCTH VBQPPL tai tinh I 10
Tac déng CCHC . .07
XD va NC chét hrong d6i ngii CBCCVC 0
Céng tac chi dao, diéu hanh CCHC 043
Cai cach TC bé miy hanh chinh 1690
Cii cach TTHC 2.7 I

XD va PT chinh phi dién t&, chinh phi 56 -20.3 [
25 -2 -15 -10 -5 0 5 10 13 20 25 30
Biéu @6 3.I1. Két qua tiing/giam Chi s6 CCHC nim 2022 so v6i nim 2021

2. Két qua dat dwoc trén cac chi sé thanh phin
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2.1. Két qua CCHC ciia tinh do Hdi dong thAm dinh danh gia

Pugc dénh gia trén 88 tiéu chi, tiéu chi thanh phan, ty trong diém danh gia t6i
da 61,50/100 diém. Két qua danh gid nam 2022, nhém tiéu chi thyc hién nhi¢ém vu
CCHC cua céc tinh, thanh phd dat diém trung binh 54,26/61,5 diém, dat ty 1&
88,23%, thap hon 4,46% so véi nam 2021 (dat 92,69%).

Hoi d6ng tham dinh danh gia tinh dat 55,67/61,50 diém dat 90,52%, cao hon
trung binh chung ca nude 2,17%, xép thir 13/63 tinh, thanh phd. Két qua cu thé nhu
sau:

2.1.1. Cong tic chi dao, diéu hanh CCHC

Puoc danh gia trén 7 ti€u chi: (1) Thuc hién ké hoach CCHC; (2) Thuc hién
ché d6 bao cao CCHC dinh ky; (3) Cong tac Kiém tra CCHC; (4) Cong tac tuyén
truyén CCHC; (5) Sang kién hoic giai phap méi trong CCHC; (6) Thuc hién céc
nhiém vy duoc Chinh phi, Thu tuéng Chinh phu giao va (7) Déi thoai ctia 1anh dao
tinh voi ngudi dan, doanh nghiép - day ciing 1a tiéu chi méi duge bd sung danh gia
nam 2022.

Cac tiéu chi nay toi da dat 9,5 diém, trong d6 tinh tu danh gia 6 tiéu chi (t6i
da 8 diém) va H)1 dong tham dinh s€ danh gia 1 ti€u chi (t61 da 1,5 diém). Tinh ty
danh gia 7,98/8 diém.

Két qud dat dwoc: Tinh dat diém 9,41/9,5 diém (dat ty 1€ 99,05%), cao hon
7,4% so v&i muc trung binh chung céc tinh, thanh phé, giam 0,43% so voinam 2021,
xép vi thir 15/63 tinh, thanh phd. C6 05/63 tinh, thanh phd dat diém t6i da ¢ linh vuc
nay, gom: Binh Duong, Can Tho, Pong Thap, Ninh Binh, Quang Ninh. Tinh Dién
Bién dat diém thép nhét 6,4/9,5 diém, tuong duong 67,34%.

Theo Béo céo sd 18/BC-VPCP ngay 02/01/2023 ctia Van phong Chinh phu,
Khanh Hoa dugc giao 33 nhiém vy, trong d6 c6 30 nhiém vu hoan thanh ding han,
2 nhi¢m vu da hoan thanh nhung qua han va con 01 nhiém vu qua han nhung chua
hoan thanh (téng s6 nhiém vu duoc giao khong tinh cac nhiém vu chua hoan thanh
nhung trong han). Do d6 tinh chi dat 1,42/1,50 diém tai tiéu chi “Thwe hién cac
nhiém vu duwgc Chinh phi, Thi twéng Chinh phu giao”.

DPdng thoi, tinh mat thém 0,02 diém tai tiéu chi thanh phan “Mikc dd xir ly dé
xuat, kién nghi ciia ngudi dan, doanh nghiép”. Nguyén nhan 1a do con 05 kién
nghi ctia ngudi dan, doanh nghiép trong nam 2022 con dang xur 1y tai thoi diém danh
gia, trong d6: 3 kién nghi do S¢ Tai nguyén va Mai truong chi tri thuc hién, con lai
S¢ Xay dyng va Ban Quan 1y Khu kinh té Van Phong déu c6 01 kién nghi chua xur
ly.

2.1.2. Cii cdch thé ché

Puoc danh gia trén 3 tiéu chi: (1) Theo doi thi hanh phép luat; (2) Ra soat
VBQPPL; (3) Xtr Iy van ban trai phap luat do co quan c6 tham quyén kiém tra kién
nghi.
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Céc tiéu chi nay tbi da dat 6 diém. Tinh tu danh gia 6/6 diém.

Két qud dat dwoc: Tinh dat dugc mic diém t6i da 1a 6 diém (1a linh vuc duy
nhat dat ty 1& diém 100%), cao hon 3% so v&i muc trung binh chung céc tinh, thanh
phé; tang 10% so v&i nam 2021. Ca nudc cb 44/63 tinh, thanh phd dat diém tdi da &
linh vuc nay.

2.1.3. Cai cach TTHC

Puoc danh gia trén 5 tiéu chi: (1) Kiém soat quy dinh TTHC; (2) Céng b,
cong khai TTHC va két qua giai quyét h6 s0; (3) Thuc hién co ché mot cira, co ché
mot ctra lién thong; (4) Két qua giai quyet hd so TTHC; (5) Tiép nhan XU ly phan
anh, kién nghi ctia c4 nhan, t6 chirc d6i voi TTHC thudc thim quyén giai quyét cia
tinh.

Céc tiéu chi nay tbi da dat 13 diém. Tinh tu danh gia 12,65/13 diém.

Két qud dat dwoc: Tinh dat 11,65/13 diém (dat ty 1& 89,62%), thap hon 4,1%
s0 v6i mirc trung binh chung cac tinh, thanh phd; giam 7,71% so véi nam 2021; xép
vi thtr 53/63 tinh, thanh phd. Ca Mau 14 tinh c6 ty 1& diém cao nhat (dat 99.97%).
Thap nhat 1a tinh Pha Yén (dat 65,71%), ké tiép 1a tinh Binh Thuan (70,81%).

Co 5 tiéu chi thanh phﬁn bi mat diém, cu thé:

(1) Tiéu chi thanh phan “Céng b6 TTHC, danh muc TTHC theo quy dinh”:
Pat 0/0,5 diém.

Y kién cua Hoi déng tham dinh: Viéc cong bd danh muc TTHC van con thiéu,
cham so v6i quy dinh. Vi du: Quyét dinh s6 1336/QD-BGTVT ngay 11/10/2022 ctia
Bo Giao thong van tai sira d6i, bo sung 02 TTHC c6 ma tha tuc 2.002001 va
2.0019984, tuy nhién hién nay tinh van chua cong bd danh muc stra d6i, bd sung 02
TTHC nay.

(2) Tiéu chi thanh phan “Céng khai TTHC va cac quy dinh cé lién quan”:
Pat 1/1,5 diém vi viéc cong khai quyét dinh trén Cong Dich vu cong qudc gia con
cham, mudn.

(3) Tiéu chi thanh phan “Cong khai tién do, két qua giai quyet hd so trén
H¢é thong thong tin giai quyet TTHC”: Dat 0, 96/ 1 diém vi ty 1¢ hd so TTHC dugc
ddng bo, cong khai trén Coéng Dich vu cong qudc gia cua tinh chi dat 91,07%.

(4) Tiéu chi thanh phan “Pwa TTHC nganh doc thwe hién viéc tiép nhan
ho so tai B§ phian Mot cira cac cip theo danh muc dwoc phé duyét”: Pat 0,25/0,5
diém vi chua dam bao ty 1€ s6 TTHC nganh doc dua ra thuc hién tai B phan mot
clra cac cap tir 90% trd 1én (tinh c6 29/36 TTHC, ty 18 80,55%).

(5) Tiéu chi thanh phan “Két qua giai quyét hé so TTHC”: Pat 4,95/5 diém
vi van con ho so tré han.

42.002001 va 2.001998: Thii tuc cip va cAp lai Gidy chimg nhn co s¢ du Diéu kién kinh doanh dich vu dao
tao thuyén vién, nguoi lai phuong tién thuy ndi dia. Hién da cong bo stra doi, bo sung theo Quyét dinh s6 571/Qb-
UBND ngay 14/3/2023 ciia UBND tinh.
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2.1.4. Cdi cdch té chivc b mdy

Puoc danh gia trén 3 tiéu chi: (1) Sip xép, kién toan to chirc bd méy cua cac
co quan, don vi; (2) Thyc hién cac quy dinh vé quan 1y bién ché; (3) Thuc hién phan
cap quan ly.

Céc tiéu chi nay tbi da dat 6,5 diém. Tinh ty danh gid 6,26/6,5 diém.

Két qud dat dwoc: Tinh dat diém 6,26/6,5 diém (dat ty 1& 96,31%), cao hon
2,46% so vo1 muc trung binh chung céc tinh, thanh pho; gidm 1,69% so v&i ndm
2021; xép vi thir 24/63 tinh, thanh phd. C6 11/63 tinh, thanh phd dat diém toi da ¢
linh vuc nay. Tinh Hau Giang dat diém thap nhat, dat 4,99 di€m, tuong duong
76,77%.

Tiéu chi thanh phan “Ty 1é giam s6 lwong don vi sw nghiép cong 1ap so véi
nam 2015”; Pat 0,76/1 diém vi ty 1€ giam don vi su nghiép cong 13p so vo1 nam
2015 chi dat 15,23% (Dé dat diém t6i da, ty 18 ndy can trén 20%).

2.1.5. Cdi cdch ché dp cong vu

Puoc danh gia trén 7 tiéu chi: (1) Thuc hién co cdu cong chirc, vién chirc theo
vi tri viéc lam; (2) Tuyén dung cong chuc, vién chuc; (3) B6 nhiém cac chtc danh
lanh dao, quan 1y; (4) Chap hanh ky luat, ky cuwong hanh chinh cua can bo, cong
chtrc, vién chire; (5) Cong tac dao tao, boi dudng cong chic, vién chirc; (6) Chat
lwong d6i ngii cong chirc, vién chirc; (7) Can bd, cong chirc cip xA.

Céc tiéu chi nay tdi da dat 6 diém. Tinh tu danh gia 5/6 diém.

Két qud dat dwoc: Hoi dong tham dinh thdng nhat voi diém tuy danh gia cua
tinh, dat 5/6 diém (ty 1& 83,33%), cao hon 1,17% so v6i muc trung binh chung cac
tinh, thanh phd; ty 1& diém khong doi so voi nam 2021; xép vi thir 36/63 tinh, thanh
phé. O linh vuc nay, khong cé dia phuong nao dat diém tdi da, tinh Vinh Long c6
két qua cao nhat, dat 6,3/6,5 diém (96,92%).

Tinh bi trir 1 diém tai tiéu chi thanh phan “Chép hanh ky luit, ky cwong
hanh chinh ciia can b, cong chire, vién chire” vi trong ndm 2022 ¢6 lanh dao cip
s0, nganh, huyén va twong duong; 1anh dao cip phong thudc co quan chuyén mén
cap tinh, UBND cip huyén va turong duong bi ky luat tir mérc khién trach trd 1én.

Pay 1a nam dau tién, tinh khong bi trir diém tai tiéu chi thanh phan “Ty 1¢ dat
chuan ciia can b cap xa”.

2.1.6. Cdi cach tai chinh cong

Puoc danh gia trén 3 tiéu chi: (1) T6 chirc thuc hién cong tac tai chinh - ngin
sach; (2) Cong tac quan 1y, st dung tai san cong; (3) Thuc hién co ché ty chu tai cac
don vi su nghi¢p cong lap.

Céc tiéu chi nay tbi da dat 8 diém. Tinh tu dnh gia 7,74/8 diém.

Két qud dat dwoc: Tinh dat 7,74/8 diém (dat ty 18 96,75%), cao hon 11,12%
so vo1 muc trung binh chung cac tinh, thanh pho; tang 23% va 49 bac so vo1 nam
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2021; xép vi thtr 7/63 tinh, thanh phé, sau cac tinh, thanh phé: Hung Yén, Quang
Ninh, Lao Cai, Hau Giang, Hai Phong va Hai Duong.

C6 2 tiéu chi thanh phan bi mat diém, cu thé:

(1) Tiéu chi thanh phan “Thuwc hién giai ngin ké hoach dau tw von ngin
sach nha nwéc hang nam”: Pat 0,89/1 diém, tuong duong ty 1€ giai ngan nam 2022
dat 89%>°.

(2) Tiéu chi thanh phan “Thwe hién cac kién nghi sau thanh tra, kiém tra,
kiém toan nha nwéc vé tai chinh, ngin sach”: Dat 0,85/1 diém, twong duong sb
kién nghi da thuc hién dat gan 85%.

2.1.7. Xdy dwng va phdt trién Chinh quyén dién tir, Chinh quyén sé

Puoc danh gia trén 3 tiéu chi: (1) Phat trién cac nén tang, co so dit licu; (2)
Phat trién cac ing dung, dich vu trong ndi by co quan nha nudc; (3) Phat trién Uing
dung, dich vu phuc vu nguoi dan, to chirc.

Céc tiéu chi nay ti da dat 12,5 diém. Tinh ty danh gia 10,54/12,5 diém.

Két qud dat dwoc: Tinh dat diém 9,61/12,5 diém (dat ty 1& 76,88%), cao hon
0,56% so v61 muc trung binh chung céc tinh, thanh pho; gidm 20,3% so v&1 nam
2021; xép vi thir 31/63 tinh, thanh phd. Bac Giang, Vinh Phac, Binh Phudc 1a céac
dia phuong dat diém cao (trén 89%), Cao Bang la tinh c6 két qua thap nhat, chi dat
58,08% (twong duong 7,26/12,5 di€ém).

Co 6 tiéu chi thanh phﬁn chua dat diém ti da, cu thé:

(1) Tiéu chi thanh phan “Két ndi véi Nén ting dién toan dam may Chinh
phi theo quy dinh”: Tat ca dia phuong déu khong c6 diém (0,5 diém) vi B Thong
tin va Truyén thong chua trién khai két n61 nén tang dién todn dam may trong ndm
2022.

(2) Tiéu chi thanh phan “Ty 1é cac ing dung c6 dir liéu diung chung dwoc
két ndi, sir dung qua Nén tang tich hop, chia sé dit liéu cip tinh (LGSP)”: Pat
0,76/1 diém do tinh Khanh Hoa chi c6 13/17 tng dung c6 dit liéu dung chung dugc
két ndi, str dung qua nén tang LGSP trong nim 2022, twong tng ty 1& 76,47%.

(3) Tiéu chi thanh phan “T¥ 1€ s6 dich vu dit liéu c¢6 trén Nén ting tich
hop, chia sé dir liéu qudc gia (NDXP) dwoc dwa vao sir dung chinh thire”: Pat
0,33/1 diém vi theo s6 liéu ciia Bo Thong tin va Truyén thong trén Nén tang tich
hop, chia sé dit lidu qudc gia, tinh chi mé&i dua vao st dung chinh thirc 5/15 dich vu
dir liéu trong nam 2022.

(4) Tiéu chi thanh phan “Cong thong tin dién tir dap ing yéu cau chirc
niing, tinh niing k¥ thuit theo quy dinh”: M4t 0,25 diém, nguyén nhan Cong thong
tin dién tir tinh chua chuyén d6i sang cong nghé IPv6 tai thoi diém danh gia.

5 Tinh dén ngay 14/01/2023
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(5) Tiéu chi thanh phan “Ty 1¢ hd so truc tuyén toan trinh”: Pat 0,79/1,5
diém, tuong duong ty 1€ ho so truc tuyén toan trinh cta tinh nam 2022 dat 52%. bé
dat diém to61 da 1a 1,5 diém, ty 1€ ho so truc tuyén toan trinh cua dia phuong phai dat
100%.

(6) Tiéu chi thanh phan “Thwc hién thanh toan trwc tuyén”: Pat 0,98/1,5
diém vi ty 16 TTHC c6 phét sinh giao dich thanh toan truc tuyén va ty 18 ho so thanh
toan truc tuyén cua tinh con thip so véi yéu cau dit ra, trong tng lan luot 13 39,18%
va 56,06%.

2.2. Két qua tac dong ciia CCHC

Nhoém tiéu chi danh gia tac dong cua CCHC tai cac tinh, thanh phé duoc danh
gia, do luong thong qua 32 ti€u chi, tiéu chi thanh phan véi tong s6 diém toi da la
38,5/100 diém, bao gom 3 tru cot danh gia:

(1) Két qua khao sat, do luong sy hai long cua to chire, ca nhan d6i véi su
phuc vu cua co quan hanh chinh nha nudc: 10 diém

(2) Két qua khao sat ¥ kién danh gia ctua doi ngii 1anh dao, quan 1y tai cac so,
nganh, huyén: 22,5 diém

(3) Két qua danh gia mirc do thuc hién céc chi tidu phét trién kinh té - xa hoi:
6,5 diém.

Két qua danh gia nam 2022, nhom tiéu chi danh gia tac dong ctia CCHC tai
cac tinh, thanh phé dat diém trung binh 1a 30,53/38,50 diém tuong duong 79,3%,
cao hon 2,61% so v&i ndam 2021 (dat 76,69%).

Nhém tiéu chi nay tinh dat 30,52/38,50 diém (tuong duong 79,27%), ting
5,07% so v&1 nam 2021 nhung thap hon 0,03% so véi két qua trung binh chung ca
nuée, xép thtr 37/63 tinh, thanh phd.

Trong 3 tru cot danh gia tic dong cuia CCHC, két qua thuc hién cac chi tiéu
phat trién kinh té - xa hoi cia tinh ¢6 ty 1¢ diém danh gia thap nhat (chi dat 70,31%
xép thtr 40/63 tinh, thanh phd) va két qua khao sat can b, lanh dao quan 1y co ty 18
diém cao nhét (dat 82,73%) xép thr 12/63 tinh, thanh phé; két qua khao sat su hai
1ong ctia ngudi dan, to chirc dbi voi viée cung tng dich vu hanh chinh cong trén dia
ban tinh dat 77,50%, xép thtr 54/63 tinh, thanh phd.
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CAC CHI TIEU PHAT TRIEN KET QUA KHAO SAT SU HAI KET QUA KHAO SAT CAN
KINH TE - XA HOI LONG CUA NGUGIDAN, DN BO,LANH PAO QUANLY
TREN DIA BAN TINH

Biéu d0 4.11. So sanh két qua diém cac nhém tiéu chi danh gia tac dong cia
CCHC tai Khanh Hoa cac nam 2019-2022

S6 liéu minh hoa tai Biéu d6 4.1 cho thay nhém tiéu chi danh gia tic dong
ctia CCHC dén phat trién kinh té - xa hoi ¢ sy ting trudng dang ké so voi 2 nim
trudc. Diéu nay cling dé hiéu khi trong cac nam 2020 va 2021 1a khoang thoi gian
tinh Khanh Hoa chju anh hudng ning né tir dich bénh Covid-19 din dén nhiéu chi
tiéu phat trién kinh té - xa hoi khong dat muyc tiéu dé ra.

Nam 2022, ty 1& diém khao sat sy hai long ctia ngudi dan, doanh nghiép trén
dia ban tinh thap nhét trong cdc nam tir 2019-2022, dat 77,50% (xép hang 54/63
tinh, thanh phd), giam 7% so v&i nam 2021 tuy nhién lai ting 2 bac so véi nam 2021.
Diéu nay cho thay ty 1& diém khao sat hai long cua ngudi din, doanh nghiép nim
2022 giam so v&i nam 2021 1a xu hudng chung cua hau hét cac tinh, thanh phé.
Nguyén nhan 1a do cach danh gia, xac dinh Chi sé hai 1ong vé sy phuc vu hanh chinh
c6 su thay ddi so voi giai doan trude day, tir dbi tuong khao sat dén khia canh, noi
dung danh gia vé su phuc vu cia co quan hanh chinh nha nudc c6 tinh tong hop,
rong hon so v61 nhitng ndm trudec.

Két qua cy thé nam 2022 nhu sau:
2.2.1. Tdc dpng dén cdc chi tiéu phdt trién kinh té - xi hji

Puoc danh gia thong qua 5 tiéu chi: (1) Mirc d thu hat dau tu cua tinh (2);
Mirc d6 phat trién doanh nghiép cta tinh, bao gdm 3 tiéu chi thanh phan 1 “S6 lugng
doanh nghiép gia nhap va tai gia nhap thi truong”, “Sé vbn ding ky ctia doanh
nghi¢p” va “Ty 1€ dong gdp vao thu ngan sach tinh ctia khu vuc doanh nghiép™; (3)
Thuc hién thu ngan sach hang nam cua tinh theo ké hoach dugc Chinh phu giao; (4)
Ty 1€ tang téng san phém trén dia ban; (5) Muc do thuc hién céc chi ti€u phat trién
kinh té - x4 hoi do HDND tinh giao.
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Téng diém cta cac tiéu chi ndy 13 6,5 diém. Tinh tu danh gia 3,57 diém.

Két qud _dat dwoc: Tinh dat 4,57/6,5 diém (twong duong 70,31%), xép thir
40/63 tinh, thanh pho (tdng 45,31% va 20 bac so v&i nam 2021).

Théng ké cho thiy, Ha Noi 1a don vi duy nhat dat diém t6i da va tinh Hai
Duong 1a don vi ¢6 két qua diém thap nhat & nhém tiéu chi danh gid nay (2,5/6,5
diém).

* C6 1 tiéu chi tinh khdng c6 diém:

Tiéu chi “Mirc d thu hit dau tu ciia tinh” (t5i da 1 diém): Nam 2022 toan
tinh thu hiat dugc dugc 9 du 4n dau tu ngoai ngan sach, véi tong von dang ky dau tu
1a 549,1 ty dong, thap hon so véi nam 2021 thu hat duge 22 dy dn véi tong von dang
ky 7.516 ty dong. Do d6, tinh Khanh Hoa cung véi 12 tinh, thanh khac khong c6
diém ¢ tiéu chi nay.

* C6 2 tiéu chi tinh bi mat diém, gom:

(1) Tiéu chi “Thue hién thu ngin sich hang nim cua tinh theo Ké hoach
dwoe Chinh phii giao”: Theo ¥ kién tham dinh, thu ngan sach ctia Khanh Hoa thudc
nhom 20 dja phwong cao tir vi tri thir 11 dén 30 so véi 63 tinh, thanh phd nén quy
d6i duge 1/1,5 diém (dé dat diém ti da & tiéu chi nay tinh phai c6 Gid trj thu ngan
sach thudc nhom 10 dja phuong cao nhit ca nudc).

(2) Tiéu chi “Mirc d6 thuwe hién cac chi tiéu phat trién Kinh té - xa héi do
HDND tinh giao”: Trong tong sb 22 chi tiéu phat trién kinh té - x4 hoi nam 2022 do
HDND tinh giao, tinh thyc hi¢n vuot muc ké hoach 9/22 chi tiéu, hoan thanh ké
hoach 11/22 chi tiéu va khong hoan thanh ké hoach 13 02 chi tiéu. Ap dung cong
thirc danh gia, dat 1,57/2 diém. Ha Noi va Quang Ninh 1a 2 dia phuong hoan thanh
vuot mic 100% cac chi tiéu kinh té - xa hdi duge giao.

2.2.2. Tdc dpng dén két qua khdo sdt sw hai long ciia ngwoi dan, t6 chirc
doi voi sw phuc vu cia co quan hanh chinh nha nwoc trén dia ban tinh

Nam 2022, B6 Noi vu thay ddi cach danh gia, xac dinh Chi sb hai long cua
nguoi dan doi véi su phuc vu cuia co quan hanh chinh Nha nudc (SIPAS), tor doi
tugng khao sat dén céc khia canh, ndi dung danh gia.

Vé ddi tugng khao sat nam 2022, Bo Noi vu khong chon tir danh sach khach
hang thuc hién thu tuc hanh chinh véi co quan hanh chinh céac cép trén dja ban tinh
nhu cic ndm trude ma chon mau ngau nhién 486 ngudi dan cua 18 thén, t6 dan phd
trén dia ban thanh phd Nha Trang va cac huyén Cam Lam, Khanh Son dé tién hanh
khao sat (27 nguoi/thon, to dan phd). Do d6, ¥ kién danh gia ctia khach hang co thé
khong tap trung vao mdt co quan, don vi cu thé ma 13 cam nhan chung cta ngudi
dan (hodc tir nguoi quen) khi thuc hién dich vu cong trén dia ban tinh Khanh Hoa.

Chi sb SIPAS nam 2022 duoc téng hop tir 2 nd1 dung, tuy nhién Bo No1 vy
chi str dung “Mitrc d6 hai 10ng ctia ngudi dan d6i véi viée cung tmg dich vy hanh
chinh cong” dé phuc vu xac dinh Chi s6 CCHC cua cac tinh, thanh phé; con “Murc
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d6 hai long ctia nguoi dan d6i vai viée xay dung, to chire thyc hién chinh sach”
chua stir dung dé xac dinh Chi s6 CCHC.

Két qua tac dong dugc cau thanh tir 5 chi s6 thanh phan ctiia Mtc d6 hai long
cua ngu’oi dan ddi vé6i viéc cung u’ng dich vu hanh chinh cong, gf)m (1) Chi s6 hai
long vé tlep can dich vu; (2) Chi s hai 1ong vé to chu’c giai quyet TTHC; (3) Chi s6
hai long vé cong chirc giai quyet TTHC; (4) Chi s6 hai long vé két qua giai quyét
TTHC; (5) Chi s hai long vé viéc tiép nhan, xir Iy phan anh, kién nghi lién quan
dén TTHC.

Kot qua dat dwoc:

Qua khao sat, mtrc do hai long cua ngudi dan dbi véi viée cung Gmg dich vu
hanh chinh céng cua tinh ndm 2022 dat 77,61% twong tmg v6i s6 diém 7,76/10 diém,
xép tht 54/63 tinh, thanh phd (ting 2 bac so v&i nam 2021). Két qua cac chi sé thanh
phan nhu sau:

(1) Chi s6 hai long vé tiép can dich vu cua tinh dat 79,49% (giam 10,48% so
v6i nam 2021), thap hon 1,29% so v&i chi s6 hai long chung cac tinh, thanh phd,
xép 48/63 tinh, thanh phd (giam 31 bac so véi nam 2021). Tinh c6 chi s6 cao nhat 1a
tinh Quang Ninh (88,42%), thap nhét 1a tinh Vinh Phuc (71,87%). Tuong duong
1,19/1,5 diém

Trong 4 tiéu chi do luong su hai long vé tiép can dich vu cta tinh thi nguoi
dan danh gia cao nhat “Tru sé co quan tiép nhan ho so, tra két qua giai quyét thi tuc
hanh chmh sach s¢, van minh” (81, 37%) va danh gia thap nhat & noi dung “Co quan
cung cap thong tin vé viéc giai quyét thil tuc hanh chinh theo nhiéu hinh thirc, dé
tlep can, dé hiéu d6i v6i moi nguoi dan” (77,04%)

(2) Chi sb hai long vé TTHC cua tinh dat 78,37% (giam 12,29% so v4i nim
2021), thap hon 2,31% so véi chi s6 hai long chung cac tinh, thanh phd, xép 54/63
tinh, thanh phd (giam 42 bac so véi ndm 2021). Quang Ninh tiép tuc 14 tinh c6 chi
s6 cao nhat (88,54%) va thap nhat 1a Vinh Phuc (73,46%). Chi sé nay dat 1,18/1,5
diém.

Két qua mirc d hai 1ong cua cac tiéu chi do luong sy hai l1ong vé TTHC tai
tinh déu chua duoc danh gia cao, déu dudi 80%, cu thé:

- Thoi han giai quyét thi tuc hanh chinh cho nguoi dan 1a dung quy dinh:
77,66%;

- Murc phi/l€ phi nguodi dan phai ndp 1a dung quy dinh: 78,02%;

- Thanh phan hd so ngudi dan phai ndp 1a dung quy dinh: 78,69%;

- Quy dinh thu tuc hanh chinh duoc niém yét cong khai tai tru s co quan tiép
nhan ho so, tra két qua giai quyét thil tuc hanh chinh dé thay, dé hiéu: 79,11%.

(3) Chi sd hai long vé cong chirc giai quyét TTHC cua tinh dat 77,04% (giam
13,01% so véi nam 2021), thap hon 3,31% so véi chi s6 hai long chung céc tinh,
thanh pho, xép 51/63 tinh, thanh pho (giam 35 bac so v&i ndam 2021). Tinh c6 chi s
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cao nhat va thap nhat tiép tuc gilt nguyén 1a Quang Ninh (88,41%) va Vinh Phiic
(71,91%). Két qua nay tuwong Gng véi sé diém 1a 1,93/2,5 diém.

Su hai long ctia ngudi dan di véi 5 tiéu chi danh gia Chi s6 hai long vé cong
chtrc giai quyét TTHC 1a kha sat sao, cac két qua danh gia dao dong trong khoang
76,43% - 77,61%. Trong do6, “Cong chuc co6 thai do giao tiép lich su, ton trong doi
v6i nguoi dan” va “Cong chire cung cap thong tin, tra 101 kip thoi, ddy du cac cu
hoi, ¥ kién ctia ngudi dan” 1a 2 ndi dung dugce ngudi dan danh gia thap nhat.

(4) Chi sb hai long vé két qua giai quyét TTHC cua tinh dat 79,11% (giam
13,61% so v&i nam 2021), thap hon 1,47% so véi chi sé chung cac tinh, thanh phd,
xép thir 48/63 tinh, thanh phd (giam 42 bac so v6i nam 2021). Tinh cé chi sé cao
nhat 1a Yén Bai (88,53%) va thap nhat 13 Binh Thuén (73,89%). Tuong duong
1,98/2,5 diém.

Chi s6 ndy dugc danh gia qua 3 tiéu chi, trong d6 chi ¢6 tiéu chi “Két qua giai
quyét TTHC c6 thong tin dﬁy du, chinh x4ac” 1a trén 80%, dat 81,17%; con lai “Két
qua giai quyét TTHC duogc tra dang hen” va “Két qua giai quyét TTHC dam bao
tinh cong bang” déu dudi 80%, voi két qua twong tng 13 77,87% va 78,28%.

(5) Chi sd hai 1ong vé viéc tiép nhan, xt Iy phan anh, kién nghi lién quan dén
TTHC tinh dat 74,02% (tang 15,45% so v&1 nam 2021), thép hon 5,74% so vo1i chi
s6 hai long chung céc tinh, thanh phd, xép 56/63 tinh, thanh phé (ting 6 bic so véi
nam 2021). Quang Ninh 1a tinh din dau vé&i chi sb 13 87,69%, thdp nhat 1a Binh
Thuén vo1 68,51%. Mac du khoang cach chénh 1€ch gitra tinh c6 chi s6 cao nhat va
thap nhat da dugc rit ngan gan mot nira so voi nam 2021 nhung khoang cach nay
con kha 16n va cao nhit trong 5 chi sd, twong duong 19,18%. Két qua chi s6 nay tinh
dat 1,48/2 diem.

Céc tiéu chi cta chi sd Tiép nhan phan anh kién nghi kha thip so voi mit
bang chung, két qua cta 3 tiéu chi lan luot 1a: Co quan ¢ bd tri hinh thirc tiép nhan
phan anh, kién nghi, gitip ngudi dan phan anh, kién nghi dé dang (73,33%); Co quan
tiép nhan, xtr Iy phan anh, kién nghi cua nguoi dan dung quy dinh (75,39%); Co
quan théng bao két qua xir Iy phan 4nh kién nghi cho ngudi dan kip thoi (73,33%).

Bang 2.I1. Két qua mirc d9 hai long d6i véi viéc cung ing dich vu
hanh chinh cong nam 2022 cua tinh Khanh Hoa

Khanh | Xép Ca Nim

STT Chi so thanh phan Hoa hang nudc 2021

1 | Suhailong vé tiép can dich vu | 79,49% | 48/63 | 80,78% | 90,00%

2 | Sy hai long vé t6 chuic giai quyét | 78,37% | 54/63 | 80,68% | 90,66%
TTHC

Sy hai long v& cong chirc 77,04% | 51/63 | 80,35% | 90,05%

4 | Sy hai long vé két qua dich vu | 79,11% | 48/63 | 80,58% | 92,72%
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5 Tiép nhén, xu ly phan anh, kién

. 74,02% | 56/63 | 79,76% | 58,57%
nghi

Chi s0 mirc do hai long doi vai viéc

0 o 0
cung tng dich vu hanh chinh cong 77,61% | 53/63 | 80.43% | 84,40%

Nhu vay c6 thé thiy trong 5 yéu tb tac dong dén su hai 1ong ctia nguoi dan, t6
chtrc thi tinh c¢6 dén 4 yéu t6 tac dong dén nguoi dan, to chic dugc danh gia kha
thap (giam manh ca vé chi s6 va thir hang so voi cac tinh, thanh phd khéc trong ca
nude). O chiéu nguogc lai, yéu t6 hai long vé Tiép nhan, xtr 1y phan anh, kién nghi
mic du duoc ngudi dan, to chirc danh gia cao hon so voéi nam 2021 (ting 15,45%
tuong Ung ting 6 bac trong bang xép hang 63 tinh, thanh phd), tuy nhién van 1a yéu
t6 bi danh gia thip nhit trong 5 yéu té tic dong.

Bén canh viéc khao sat mirc do hai long ciia ngudi dan dbi voi sy phuc vu cla
co quan hanh chinh nha nuéc thong qua 5 chi s6 thanh ph?m trén, BO NO1 vu con
khao sat su mong doi ciia nguoi dan, t6 chirc ddi voi dich vu cong qua 10 tiéu chi.
Tai tinh, nguoi dan va t6 chitc mong doi nhiéu nhat vao viéc “Nang cao hon nira
chét luong cac chinh sach quan trong ddi voi doi sdng cuia ngudi dan” véi ty 18 1a
76,09%, “Nang cao hon nita chat lwong dich vu hanh chinh cong (viéc giai quyét
TTHC)” voi ty 1€ 1a 74,22% va “Nang cao hon nita sy quan tdm ctia co quan nha
nudce dbi véi nhu cau, mong doi ctia ngudi dan” véi ty 18 71,55%. Két qua nay kha
tuong dong véi su mong doi ciia nguoi dan, to chirc tai cac tinh, thanh phd khéc
trong ca nuoc.

(Dinh kem Phu luc két qua khao sat cua Bo Noi vu)

2.2.3. Két qud khdo sdt cdn bé, linh dao quan Iy

Két qua nay duoc ciu thanh tir 6 tiéu chi: (1) Tac dong cua cai cach dén chat
luong VBQPPL do tinh ban hanh; (2) Tac dong cua cai cach dén td6 chirc by may;
(3) Tac dong cua cai cach dén quan 1y can bd, cong chire; (4) Tac dong cua cai cach
dén chat lugng ddi1 ngli cong chirc, vién chirc; (5) Tac dong cua cdi cach dén quan 1y
tai chinh cong; (6) Chat lugng cung cap thong tin trén Cong thong tin dién tur cta
tinh.

Nam 2022, Bo No61 vu tiép tuc trién khai khao sat can bd, lanh dao quan ly
bang hinh thirc truc tuyén, phiéu khao sat duoc giri qua thu dién tir véi tong so6 mau
l1a 361 phiéu, cu thé:

- Pai biéu HDND tinh: 49 phiéu;

- Lanh dao co quan chuyén mén thuoc UBND tinh: 72 phiéu/21 co quan;

- Lanh dao phong thudc co quan chuyén mon cap tinh: 214 phiéu/21 co quan;

- Lanh dao UBND cap huyén: 26 phiéu/08 huyén.

Kot qua dat dwoc

Két qua khao sat can bg, lanh dao quan 1y cua tinh Khanh Hoa dat 18,2/22
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diém (twong duong 82,73%), xép thir 12/63 tinh, thanh phd. Ptng dau 13 tinh Son
La vé6i 20,13/22 diém (91,5%), dimg cudi bang xép hang tiép tuc 1a thanh phd Ho
Chi Minh véi 15,74/22 diém (71,55%); khoang cach chénh léch giita tinh dimg dau
va dimg cudi 1a 4,39 diém (twong duong 20%). Két qua cu thé ting tiéu chi nhu sau:

a) Panh gia ciia can b, linh dao quan 1y ddi véi “Chét lwong VBQPPL
do tinh ban hanh”

Tai ti€u chi nay, tinh dat 3,37/4 diém tuong duong 84,25%, xép hang 14/63
tinh, thanh pho (tang 0,85% nhung gidam 5 bac so v&1 nam 2021), cao hon 3% so voi
két qua chung céc tinh, thanh pho.

Cong tac “Chat lu’ong VBQPPL do tinh ban hanh” dugc danh gia trén cac ti€u
chi (1) Tinh dong b, thdng nhét, (2) Tinh hop 1y, (3) Tinh kha thi va (4) Tinh kip
thoi phat hién va xi 1y cc bat cap, vudng méc trong to chire thuc hién. Ca 4 tiéu chi
nay cua tinh déu dat két qua trén 80%, trong d6 tiéu chi Tinh kip thoi phat hién va
xu ly cac bat cap, vuéng méc trong t6 chure thuc hién dat 92,13% - cao nhat trong 4
tiéu chi.

Néu tinh chung diém két qua thuc hién nhiém vu “Cai cach thé ché” do Hoi
dong tham dinh danh gia vdi két qua khao sat y kién cua can bo, lanh dao quan ly
dbi v6i noi dung nay thi tong diém dat 9,37/10 diém, twong duong 93,7%, xép thir
10/63 tinh, thanh phé, tang 47 bac so voi nam 2021.

b) Panh gia ciia can b, 1anh dao quan ly d6i véi cong tic “To chirc bd
may” cua tinh

Tinh dat 3,31/4 diém, twong duong 82,75%, xép hang 20/63 tinh, thanh phd,
tang 3,64% so v&i nam 2021 nhung két qua x€&p hang lai giam 13 bac. K&t qua nay
cao hon 2,5% so véi két qua chung céc tinh, thanh phd.

Phén tich chi tiét cho thay 4 tiéu chi thanh phan déu co két qua trén 81% va
cao hon muc trung binh chung céc tinh, thanh pho trong khoang tir 1,68% - 3,45%,
cu thé:

(1) Tinh hinh thyc hién quy ché lam viéc cuia UBND tinh: Ty 1¢ diém dat
83,67%, cao hon 2,7% so véi trung binh chung cac tinh, thanh pho.

(2): Tinh hgp 1y trong phan dinh chirc nang, nhiém vu gitra cac co quan, don
vi tai dia phuong: Ty 1€ diém dat 83,39%, cao hon 3,45% so vd&i trung binh chung
cac tinh, thanh pho.

(3) Tinh hop 1y trong viéc phan cip, phan quyén thuc hién nhiém vu quan 1y
nha nudc gitra tinh va huyén: Ty 1¢ diém dat 82,41%, cao hon 1,68% so v6i trung
binh chung cac tinh, thanh pho.

(4) Tinh hop 1y trong sap xép to chirc bd may cac co quan, don vi thudc tham
quyén cua tinh: Ty 1€ diém dat 81,64%, cao hon 2,42% so v41 trung binh chung cac
tinh, thanh pho.

Néu tinh chung diém két qua thyc hién nhiém vu “Cai cach t6 chirc bo may”
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do Hoi dong tham dinh danh gia véi két qua khao sat ¥ kién cua can bo, 1anh dao
quan ly doi véi cong tac nay thi tong diém dat dugc 1a 9,57/10,5 diém tuong duong
91,17%, x€p thur 17/63 tinh, thanh pho, gidm 8 bac so voi nam 2021.

¢) Panh gia cia can b, l1anh dao quan ly doi véi cai cach che d§ cong vu
* Poi voi cong tac quan ly can b, cong chirc

Tinh dat 4,36/5 diém tai tiéu chi ndy, tuong duong 87,2%, xép hang 09/63
tinh, thanh phd tryc thuéc Trung uong (ting nhe 0,3% va 4 bic so v6i nam 2021),
cao hon 3,6% so véi két qua chung céc tinh, thanh phd. Két qua duoc xac dinh tir 5
tiéu chi thanh phan:

(1) Tinh trang tiéu cuc trong cong tic bo nhiém cong chirc, vién chic va (2)
Tinh trang tiéu cyuc trong coéng tac tuyén dung cong chirc, vién chirc 13 02 tiéu chi
thanh phan c6 két qua diém trén 90%, dong thoi ¢ thir hang cao tuong tng 1a 4/63
va 9/63 tinh, thanh phd. Bén canh d6, (3) Tinh cong khai, minh bach trong cong tac
tuyén dung cong chirc, vién chirc va (4) Tinh cong khai, minh bach trong cong tac
b6 nhiém cong chire, vién chirc cling & mirc Tét, két qua déu dat khoang 87%. Riéng
ti€u chi (5) Chét luong dao tao, boi dudng can b, cong chirc, vién chirc chua dugce
danh gié cao, khi chi dat ty 1¢ 79,85%, tuy nhién so vo1 mat béng chung ca nudc thi
Khanh Hoa van nam trong nhom 13 tinh, thanh phd c6 két qua tot nhat.

* Poi voi chat lwgng doi ngii cong chire, vién chire

Tai tiéu chi nay, tinh dat 3,13/4 diém, tuong duong 78,25%, xép hang 14/63
tinh, thanh pho truc thuoc Trung uvong (gidm 2,5% va 9 bac so véi nam 2021), cao
hon 2,75% so v&i két qua chung cac tinh, thanh pho. Két qua cac tiéu chi thanh phan
nhu sau:

- C6 01/04 tiéu chi thanh phan trén 80%: (1) Tinh trang cong chirc loi dung
chtrc vu, quyén han dé truc loi ca nhan trong phéi hop, xir Iy cong viéc co két qua
diém dat 83,38%.

- 03 tiéu chi thanh phan ty 1¢ diém dudi 80%, gdbm: (2) Nang luc chuyén mén
cua cong churc trong phoi hop, xtr Iy cong viéce dat 79,43%; (3) Tinh than trach nhi¢m
cua cong chure trong phoi hop, xtr 1y cong viéc dat 78,44%; (4) Tinh hi€u qua trong
viéc thyc thi chinh sach thu hit nguoi ¢6 tai nang vao bo may hanh chinh dat 71,68%.

Téng hop chung két qua thuc hién nhiém vu “Cai cach ché d6 cong vu” do
Hoi dong tham dinh danh gia vi két qua khao sat y kién ctia can bg, 1anh dao quan
1y d61 véi cong tac nay dat duoc 12,48/15 diém dat ty 1€ 83,21%, x&p thir 20/63 tinh,
thanh pho, tang 29 bac so voi ndm 2021.

d) Panh gia ciia can b, linh dao quan 1y ddi véi cong tic quan 1y tai chinh
cong

Tinh dat 3,19/4 diém, twong dwong 79,75%, xép thir 10/63 tinh, thanh phd
(giam 2,5% va 10 bac so voi nam 2021), cao hon 0,17 diém tuong duong 4,25% so
voi1 trung binh chung céc tinh, thanh pho. Cu thé nhu sau:



22

(1) Tinh hiéu qua cta viéc thuc hién co ché tu chu vé sir dung kinh phi quan
1y hanh chinh c¢6 két qua twong duong 77,69%;

(2) Thuc hién tiét kiém, chéng lang phi trong quan 1y, sir dung kinh phi cta
co quan, don vi, dat 79,68%;

(3) Tinh hi€u qua cua viéc quan ly, sir dung tai san cong, dat 81,42%.

(4) Tinh hi€u qua cua viéc thuc hién co ché tu chu tai cac don vi su nghiép
cong lap, dat 79,94%.

Mic di con 03/04 tiéu chi thanh phan c6 ty 18 diém dudi 80%, tuy nhién so
vo1 mat chung, ca 4 ti€u chi déu nam ¢ nhém 15 tinh, thanh phod co6 két qua tot nhat.

Téng hop chung két qua thyuc hién nhiém vu “Quan 1y tai chinh cong” do Hoi
ddng tham dinh danh gia vdi két qua khao sat y kién cua can bo, lanh dao quan 1y
dbi voi cong tac nay dat duoc 10,93/12 diém tuong duong vai 91,06%, xép thir 6/63
tinh, thanh phd, ting 44 bac so véi nam 2021.

e) Panh gia ciia can b, linh dao quan 1y ddi véi “Chit lwong cung cap
thong tin trén Cong thong tin dién tir ctia tinh”

Tinh dat 0,8454/1 diém tai tiéu chi nay, twong duong 84,54%, cao hon 3,59%
so vo1 trung binh chung cac tinh, thanh pho va xép thtr 11/63 tinh, thanh pho.

Tong diém két qua thyc hién nhiém vy “Xay dung va phat trién Chinh quyén
dién tir, Chinh phii s6” do Hoi dong tham dinh danh gia vdi két qua khao sat y kién
cua can b, lanh dao quan ly ddi vai noi dung nay dat duoc 10,46/13,5 diém, tuong
duong 77,45%, xép thtr 28/63 tinh, thanh phd, giam 19 bac so véi nam 2021.

IV. PANH GIA CHUNG

Mic du Chi sé6 CCHC trung binh chung cua cac tinh, thanh phd nam 2022 ¢
xu huéng giam nhe so véi nam trude, tuy nhién tinh Khanh Hoa van ghi nhéan két
qua tich cuc vdi Chi s6 CCHC nam 2022 dat trén 86,19%, tang lién tuc qua 4 nam,
xép hang 25/63 tinh, thanh phd, ting 23 bac xép hang. Cac linh vuc c6 chuyén bién
tich cuc, 3/7 linh vuc c6 két qua chi sé ting so véi nam 2021, trong d6 cai cach tai
chinh cong xép hang 6/63 tinh, thanh phd; cai cach thé ché tir vi thir 57 nim 2021
vuon 1én 10/63 tinh, thanh nim 2022; cai cach ché do cong vu tu vi thor 49 nam
2021 vuon 1én 20/63 tinh, thanh phd ndm 2022;. ..

Bén canh d6, mét sb linh vuc van chua dap Gmg yéu cau dé ra nhu: Cai cach
thi tuc hanh chinh (xép 53/63 tinh, thanh phd, giam 7,71%), X4y dung va phat trién
Chinh quyén dién tir, Chinh quyén sb (chi sé dat 77,4%, xép thir 28/63 tinh, thanh
phd, giam 16,24%). Két qua mic d6 hai 1ong cua nguoi dan, to chic dbi véi viee
cung tng dich vu hanh chinh cong nim 2022 con thap, chua dat so véi ky vong (chi
s6 dudi 80%, xép hang 53/63 tinh, thanh phd).

Bang 1.IV. Két qua Chi s6 thanh phan cé diém danh gia
cua can bg, 1anh dao quan ly ctia tinh nam 2022
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Két qué do Hoi | Két qua khio sat , ‘
) dong tham dinh can bo, lanh dao | Chi so thanh phan
,IS,,(;, Linh vuc d4anh gia danh gid quén ly
Ao Xép f .| Xép A, o Xép
Két qua hang Két qua hang Két qua hang
1 | Cai cach thé ché 100,00% 16 | 84,25% | 14 | 93,73% | 10
2 | Cai cach t6 chire bo may 96,31% | 24 | 8275% | 20 | 91,17% | 17
3 | Cai cach ché d¢ cong vu 83,33% 36 | 83,22% | 10 | 83,21% | 20
4 | Cai cach tai chinh cong 96,75% 7 79,75% | 10 | 91,06% 6
5 |Xay dung va phat trién
Chinh quyén dién ti, Chinh | 76,88% 31 85,00% | 11 | 77.45% | 28
quyén so

Trong bd chi s6 CCHC dénh gia cac tinh, thanh phd, két qua diéu tra xa hoi
hoc ctia ngudi dan, doanh nghiép va ¥ kién ctia can bo, 1anh dao quan 1y ddi véi
cong tic CCHC ciia dia phuong minh trén mét sb linh vuc tiép tuc 1a noi dung quan
trong (chiém ty trong 33,5%, trong d6 két qua khao sat can b, lanh dao quan ly
chlem ty trong t6i 23,5%). Do d6, két qua khao sat ndy c6 anh hudng rat 16n dén chi
s6 va thir hang CCHC cua tinh.

So sanh két qua danh gia tac dong cia CCHC dén nguoi dan, to chic va két
qua khao sat y kién cta can bo, 1anh dao quan 1y ddi v6i cong tac CCHC cua tinh co
thé thay, mac du ngudi dan, to chirc danh gia tic dong cia CCHC con thap nhung vi
danh gia cta can b, lanh dao quan 1y dbi voi cong tic CCHC cua tinh turong di tot
nén da c6 nhing tac dong tich cyc dén Chi sé6 CCHC cuia tinh (Bdng 1.1V).

Bang 2.IV. Két qua chi so va xép hang cic ndi dung danh gia ciia Chi s6
CCHC tir nam 2018-2022

Két qua CCHC

duwoe Hoi done | CAcchitiéu | Chisohailong | Két qui khio )
thAm '(;inh g phat trién kinh | ctia ngwoi dan, | sat can b, lanh Chi so CCHC
Nim danh g'izi té - xa hoi to chire (SIPAS) dao quan ly
Chisé | XP | cnis | XP | chiss | XP | cnisé | XP | chiss | XP
hang hang hang hang hang
2018 | 86,13% 4 33,33% | 59 80,67% 42 170,98% | 45 79,54% 11
2019 | 86,53% | 12 | 66,67% | 38 84,90% 34 | 68,38% | 63 80,91% 34
2020 | 91,24% | 20 | 37,50% | 43 81,30% 50 | 72,30% | 57 82,57% 48
2021 | 92,23% | 38 | 25,00% | 60 84,50% 55 | 82,38% 4 85,11% 48
2022 | 90,52% | 13 | 70,31% | 40 77,50% 54 | 82,73% | 12 86,19% 25

6 Ca nudce c6 44 tinh, thanh phd c6 két qua cai cach thé ché dat 100%
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Tir Bang 2.1V ¢6 thé thay, két qua danh gia cac ndi dung CCHC c6 su bién
dong trai chiéu. Néu nam 2021, ty 1 diém do Hoi dong tham dinh danh gia cta tinh
Khanh Hoa dat 92,23% nhung chi xép hang 38/63 tinh, thanh phd thi sang nam 2022,
mic du két qua nay cta tinh Khanh Hoa chi dat 90,52% (giam 1,71%) nhung lai xép
hang 13/63 tinh, thanh phd (ting 25 bac). Piéu ndy cho thiy, bén canh viéc bb sung
thém nhiéu tiéu chi danh gia méi phii hop véi quan diém, chi dao méi ciia Chinh
phu, ddng thoi diéu chinh cac tiéu chi, tiéu chi thanh phan danh gia voi muc d6 dat
duoc ngdy cang cao hon thi viéc tham dinh cua Hoi dong tham dinh ciing ngay cang
khit khe hon di tac dong khong nho dén Chi s6 CCHC trung binh chung cua céc
tinh, thanh phd trong ca nudc trong d6 ¢ tinh Khanh Hoa.

Tuong tu, viéc thay d6i cach danh gid, xac dinh Chi s6 hai 10ng ctia nguoi dan
dbi voi sy phuc vu ctia co quan hanh chinh Nha nuéc (Chi s6 Sipas) tir d6i tuong
khao sat dén cac khia canh, noi dung danh gia ciing co tac dong dén két qua khao sat
cua cac dia phuong. Néu nam Chi s6 SIPAS cua tinh dat ty 1€ 84,40%, Xép hang
56/63 tinh, thanh phd thi sang ndm 2022, Chi s6 SIPAS dat 76,72% (giam 7,68%)
nhung lai xép hang 53/63 tinh, thanh phd. O chiéu nguoc lai, ty 1& diém két qua
khao sat can bo, lanh dao quan 1y ndm 2021 dat 82,38% xép hang 4/63 tinh, thanh
phé, sang dén nam 2022, ty 1¢ nay cia tinh Khanh Hoa 13 82,73% tic ting 0,35%
nhung lai chi xép & vi tri 12/63 tinh, thanh phd.

Nam 2022 1a nam thir 4 lién tiép chi s6 CCHC cua tinh ting so v6i ndm trudc,
vi tri xép hang ciing tang 23 bac so voi naim 2021. Néu nhitng nim trude day mic
di Chi s6 CCHC cua tinh lién tuc ting, nim sau cao hon nim trudc nhung vi tri xép
hang lai lién tuc giam thi két qua ndm 2022 14 diém tich cuc dang ghi nhan. Pidu
nay cho thay nhiing nd luc cua tinh Khanh Hoa trong viéc didy manh CCHC thoi
gian qua di dudi kip céc tinh, thanh ph khac. Tuy nhién dé tiép tuc cai thién vi tri
Xép hang CCHC, khéing dinh quyét tam, nd luc cua tinh vuon téi muc tiéu tro thanh
thanh phé truc thudc Trung wong vao nam 2030, doi hoi tinh phai tiép tuc nd luc,
phan d4u nhiéu hon nira trong bdi canh cac tinh, thanh phd déu dang diy manh
CCHC, canh tranh quyét liét timg diém sb.

V. KIEN NGHI, PE XUAT

Trudc yéu cau ngay cang cao trong cong tic CCHC, dé tiép tuc cai thién Chi
s6 CCHC (PAR Index), Chi s6 hai long cta nguoi dan (SIPAS) mot cach bén ving
trong nhirng nam tiép theo, S& Noi vu kién nghi UBND tinh quan tam, chi dao:

1. Cac co quan, don vi, dia phuong:

- Tiép tuc quan triét va thuc hién nghiém tic Két luan s6 91-KL/TU ngay
18/10/2022 ciia Ban Thuong vu Tinh ty vé tiép tuc ddy manh CCHC, nang cao hiéu
lc, hiéu qua quan 1y nha nude va Chuong trinh hanh dong sé 12823/CTr-UBND
ngay 23/12/2022 ctia UBND tinh trién khai Két luan s6 91-KL/TU, dic biét trong
viéc dé cao vai tro lanh dao, chi dao, diéu hanh, tinh nang dong, tién phong; trach
nhiém cua cac co quan, don vi, dia phuong trong cong tac CCHC.
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- Chu dong, tich cuc doi méi phuong thirc 1anh dao, chi dao diéu hanh thuc
hién nhiém vy CCHC tai cac co quan, don vi; bdo dam hoan thanh tdt cac chi tiéu,
nhiém vy CCHC d3 dé ra trong ké hoach hang nam; thuong xuyén theo doi, danh
gia, quan triét vi¢c thuc hién cac nhiém vu CCHC dé kip thot phat hién va chi dao
xtr 1y nhitng han ché, vudng mic trong qua trinh trién khai va phdi hop thuc hién
gitra cac co quan, don vi. Quan tam bd tri du nguén luc dé trién khai cac nhiém vu
CCHC, dic biét trong cong tac chuyén doi sd; chii dong nghién ciru, thi diém hodc
nhan rong cidc mo hinh cai cach méi ¢6 hiéu qua, phit hop voi pham vi, thim quyén
duoc giao va cac chu truong, dudng 16i ctia Pang, chinh sach, phap luat ctia Nha
nuée vé CCHC.

- Tang cuong ra soat, tham muu cit giam va don gian héa TTHC mat cach
hiéu qua, thuc chat. Kip thoi tham muu cong bd theo tham quyén, cong khai va cap
nhat TTHC trén Cong dich cong qudc gia va cia tinh, Trang thong tin dién tir clia
cac co quan, don vi va tai noi tiép nhan ho so, giai quyét TTHC. Khic phuc ngay
tinh trang niém yét, ding tai cong khai cic miu don, to khai hodc cac quy dinh TTHC
da hét hiéu lyc thi hanh, gay kho khan cho nguoi dan, td chire khi tra ctru va thuc
hién TTHC. T6 chtrc thuc hién tdt viéc giai quyét hd so TTHC cho nguoi dan, to
chtrc, hudng dén giam ty 18 hd so tré han, phan dau 100% ho so ding va sém han,
giém thoi gian di lai va ning cao su hai long ctia nguoi dan, to chirc. Tang cudng
kiém tra, giam sat, kip thoi phat hién va xir Iy nghiém nhu:ng truong hop can bJ,
cong chure, vién chuc c6 hanh vi nhiing nhiéu, tiéu cuc, yéu cau nguoi dan, t6 chirc
nop thém céac gidy to ngoai quy dinh khi giai quyét TTHC.

- Tlep tuc d6i mai viée thue hién co ché mot cira, mot cira lién thong trong
giai quyét TTHC theo hu’ong khong phu thudc vao dia gidi hanh chinh, gan véi so6
hoa va str dung két qua sd hoa ho so, gidy to, két qua giai quyét thi tuc hanh chinh.

Tiép tuc thuc hién cac giai phap tich cuc dé ning cao ty 18 ho so truc tuyén, thanh
toan truc tuyén va dich vu buu chinh cong ich.

- Thuc hién nghiém viéc cai tién 18 161 1am viéc, nang cao chét luong tham
muu, thuc hién nhiém vy, giai quyét cong viéc theo Chi thi s6 06/CT-UBND ngay
21/4/2020 ctia Chu tich UBND tinh. Kip thoi giai quyét cac phan anh, kién nghi cta
ngudi dan, doanh nghiép, tranh gy birc xtc, tao du luan khong tot, anh hudng mirc
do hai long chung toan tinh.

- Trién khai dong bo cac giai phap dé day nhanh tién do giai ngan vén dau tu
cong, bao dam tién d6 theo ké hoach d3 phé duyét. Tang cuong thanh tra, kiém tra
dé kip thoi chan chinh, xtr Iy nhirng trudng hop sai pham trong quan 1y, st dung
kinh phi tir ngudn ngan sach nha nudc.

- Pa dang hoéa céc hinh thuc tiép nhén, tao diéu kién thuan loi cho td chtrc, ca
nhan thyc hién phan anh, kién nghi; cung c¢6 duong day néng, phan cong can bd
truc. T6 chuc tiép nhan, xu 1y, tra 161 kip thoi, cong khai va cau thi, tiép thu nhirng
phan anh, gop ¥ dé nang cao chat luong phuc vu Nhan dan va hiéu qua hoat dong
cua co quan hanh chinh nha nudc.
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- Ra soat cac van dé da duoc chi ra tai Bao cao SIPAS 2022 cua Bo Noi vu,
dic biét 1a nhitng mong doi ctia nguoi dan, to chire ddi v6i cong tac CCHC cua tinh
dé xay dung va tiép tuc thuc hién cac giai phap nang cao chat luong phuc vu, mirc
do hai long cua td churc, c4 nhan ddi véi su phuc vu cua co quan hanh chinh nha
nuoc; bao ddm muc ti€u sy hai long cua td chirc, c4 nhan ddi véi su phuc vu cua co
quan, don vi minh dat muc tiéu ké hoach hang nadm, trong do phén d4u dat 85% vao
nam 2023.

- Tiép tuc day manh tuyén truyén vé két qua CCHC cua tinh téi toan thé
CBCCVC va nguoi dan, doanh nghiép dé giup ho nang cao nhan thirc, ting sy tin
tuéng va dua ra nhimg danh gia, ghi nhan chinh x4c nhiing nd luc cua tinh trong
cong tac CCHC tinh.

2. Céc S&: Noi vy, Thong tin va Truyén thong, K& hoach va Pau tu, Tu phap,
Tai chinh va Van phong UBND tinh can ctr két qua tham dinh cia B§ N§i vu tham
muu giai phap khac phuc nhirng diém chua dat.

3. S& Ké hoach va Pau tu ¢ trach nhiém don doc cac co quan, don vi, dia
phuong trién khai quyét liét cac nhiém vu di phan cong tai Chuong trinh hanh dong
thuc hién Nghi quyét s6 01/NQ-CP ngay 06/01/2023 cua Chinh pha vé nhiém vy,
giai phap chu yéu thuc hién Ké hoach phat trién kinh té - x4 hoi, Dy todn ngan sach
nha nudc va cai thién moi trudng kinh doanh, ning cao ning luc canh tranh quéc
gia ndm 2023 ban hanh kém theo Quyét dinh s6 197/QD-UBND ngay 19/01/2023
ctia UBND tinh, gdp phan tao méi trudng dau tu, kinh doanh thong thoang, thuan
loi dé khoi thong cac ngudn luc cho phét trién, ddy nhanh tién do thuc hién céc cong
trinh trong diém.

4. S& Thong tin va Truyén thong tiép tuc tham muu trién khai hiéu qua cac
nhiém vu trong tim chuyén doi s6 giai doan 2021-2025, dinh hudng dén nam 2030
da duoc xac dinh tai Ké hoach chuyén doi s6 tinh Khanh Hoa giai doan 2021-2025,
dinh hudng dén nam 2030 dugc ban hanh kém theo Quyét dinh s6 909/QD-UBND
ngay 04/4/2022 ctia UBND tinh, gop phan d6i méi phuong thirc phuc vu nguoi dén,
t6 chtrc, doanh nghiép; nang cao hiéu luc, hiéu qua quan 1y cua chinh quyén cac cap.

Trén day 1a bao cao két qua Chi s6 CCHC nam 2022 tinh Khanh Hoa va mot
s0 kién nghi, dé xuat. S& N1 vu kinh bao cdo./.

Noi nhén: KT. GIAM POC
- TT. Tinh uy (bao cao); PHO GIAM D()C
- TT.HDND tinh (bao céo); o

- VP. TU, céc ban Dang, Dang uy Khéi; 4 /;;9»’-“;‘:\

- VP. HDND va cic Ban HDND tinh; 4 /;}i\ AN

- Cac co quan chuyén mén thugc UBND tinh (VBDT); [ ).z(au ?)

- C4c co quan nganh doc cap tinh (VBDT); _/.au i

- UBND céac huyén, thi xa, thanh phé (VBDT); ' <

- Cac thanh vién Ban chi dao CCHC tinh (VBDT); RLHANY, > 5

- Coéng TTOT tinh, Céng TTDT CCHC tinh (VBDT); Nguyén Van Minh

- Buu dién tinh, Pai PT-TH Khanh Hoa, Bao Khanh Hoa;
- Luu: VT, CCHC.



Phu luc 1

. Piém Tang/giam
A . Piém .o~ | ty 1€ diem
Stt Noi dung khdo sat I8 dat Ty 1€ P
toi da d|1:0'c * |s0 voi nam
: 2021
Tac dong cua cai cach dén chat
1 : 0 0
luong VBQPPL do tinh ban hanh 4,00 3,37 84,25% | +0.85%
) Tftc d’()ng‘ cua cai cach dén to6 chuc 4,00 331 82.75% | +3.64%
bd may hanh chinh
3 T?c d(_)ng cuical c,ach dén quan ly 5.00 435 87.00% 0.50%
cong chuc, vién chirc
4 | Tdc dong cua cai cach dén chat) o5 343 | 98950, | 3500
lugng ddi ngii cong chirc, vién chuce
5 | Téc dong cua cai cach dén quan Iy | 3,19 | 79,75% | -2,50%
tai chinh cong
6 | Chat luong cung cap thong tintrén |y g5 | g5 | 8500% | +1,00%
Cong thong tin dién tu cua tinh
TONG CONG 22,00 | 18,20 | 82,73% | +0,35%




Phu luc 2

I. Két qua chi tiét chi s6 SIPAS nim 2022 ciia tinh Khanh Hoa

Khanh Cao | Thap

Noi dung Hoa nhéat nhéat

Mirc d§ hai long cia nguwoi dan doi véi sy phuc vu cua

. 0 () 0
co quan hanh chinh nha nwéc néi chung (Chi so SIPAS): U WTEE0 || Tl

1. Mitc d9 hai 1ong ciia ngwdi dan ddi véi viée xay dung,

: ) [ )
to chirc thuc hién chinh siach cia co quan nha nuwéc UGt || (A0 | tgllde

1.1. Trach nhiém giai trinh ctia co quan nha nwéc 76,84% | 88,36% | 70,40%

(1) CQNN cung cép thong tin, giai thich vé cac chinh sach

A ~ ~ r o 0 o
theo nhiéu hinh thure, giip moi nguoi dan dé tim, dé thay; 76,22% | 87,33% | 67,88%

(2) CQNN cung cap thong tin, giai thich vé cac chinh sach

0 0 0
day du, dé hiéu ddi v6i nguoi dan. 77:46% | 89,39% | 72,48%

1.2. Co hdi ciia ngwoi dan tham gia y kién ddi v6i chinh

. 74,37% | 87,43% | 71,92%
sach

1) CQNN t6 chirc xin ¥ kién gop ¥ ctia nguoi dan doi voi
cac chinh §e’1ch theo nhi€u hinh thtrc, giup moi nguoi dan | 74,16% | 86,50% | 71,55%
tham gia dé dang;

(2) CQNN t6 chirc nhiéu hinh thirc dé ngudi dan phan hoi y
kién vé két qua, tac dong cua cac chinh sach, giup nguoidan | 74,57% | 88,36% | 71,65%

tham gia dé dang

1.3. Chit lwgng chinh sich 76,37% | 87,31% | 71,70%
(1) Chinh sach vé phat trién kinh té 70,24% | 88,77% | 67,62%
(2) Chinh sach vé kham, chira bénh 77,04% | 88,98% | 71,97%
(3) Chinh sach vé gido duc pho thong 77,04% | 88,22% | 71,33%
(4) Chinh sach vé trat tu, an toan xa hoi 79,52% | 88,22% | 71,31%
(5) Chinh sach vé giao thong duong bd 75,60% | 86,64% | 66,36%
(6) Chinh sach vé dién sinh hoat 77,46% | 86,48% | 68,20%
(7) Chinh sach vé nudc sinh hoat 76,22% | 85,85% | 65,44%
(8) Chinh sach vé an sinh xa hoi 77,87% | 87,59% | 71,00%
1.4. Két qua, tac dong cua chinh sich 75,71% | 87,75% | 71,09%

1) Chinh sach cua dia phuong da gop phan giup cho kinh té

0 0 0
gia dinh cuia nguoi dan ngay cang tot hon 74.78% | 88,76% | 69,30%

(2) Chinh sach cua dia phuong da gop ph?n} gitip cho chat

A X , < A Y 76,63% | 87,91% | 72,39%
luong cudc song cua ngudi dan ngay cang tot hon




A Khanh Cao Thap
Noi dung Hoa nhit nhat
2.. Mike d? hai l?ng C:la nguwoi dan doi voi viéc cung ung 77.61% | 88.30% | 73.07%
dich vu hanhchinh cong
2.1. Tiép can dich vu 79,49% | 88,42% | 71,87%
(1) Co quan cung cap thong tin vé viée giai quyet thu tuc
hanh chinh theo nhiéu hinh thuc, d& tlep can, dé hiéu dbi voi | 77,04% | 88,22% | 71,97%
moi nguoi dan
(2) Tru sé co quan tiép nhan ho so, tra két qua giai quyét thu o 0 o
tuc hanh chinh ¢ bién hiéu, huéng dan rd rang, dé thay; 79.88% | 88,60% | 71,56%
3) TW 50 co quan tle[~) nhvan hp so, tra két qua giai quyét tha 81.37% | 90.04% | 71.86%
tuc hanh chinh sach s€, van minh;
(4) Trang ‘Fhlft b;ipihuc VAL_I nguol q?n d:ay ‘du, chat lugng tot, 79.68% | 88.70% | 69.99%
gitp nguoi dan giai quyét cong viéc dé dang hon.
2.2. Thi tuc hanh chinh 78,37% | 88,54% | 73,46%
(1) Quy dinh thu tuc hanh chinh dugc niém yét cong khai tai
try s¢ o' quan tlep nhan ho so, tra két qua giai quyét thu tuc | 79,11% | 88,54% | 74,75%
hanh chinh dé thiy, dé hiéu
(2) Thanh phan ho so ngudi dan phai ndp 1a ding quy dinh | 78,69% | 88,44% | 74,34%
uc phi/l¢ phi nguoi dan phai ndp 1a dung quy din ,02% ,70% ,712%
3) Muc phi/I¢ phi nguoi dan phai ndp 1a dang quy dinh 78,02% | 88,70% | 73,72%
é?nzzosyhgi; ﬁlal quyét thu tuc hanh chinh cho nguodi dan la 77.66% | 88.70% | 71.04%
2.3. Cong chire 77,04% | 88,41% | 71,91%
1(l lg)ugioggnchuc c6 thai do giao ti€p lich sy, ton trong doi véi 76.43% | 88.38% | 70.93%
(2) Cf)ng 7C'h1}’C cung cap th‘o'ngAtln, tra 101 kip thoi, day da 76.43% | 88.54% | 70.62%
cac cau hoi, y kién cua nguoi dan
(3) Cong chirc hudng dan ho so dé hiéu, dam bao nguoi dan 77.61% | 88.06% | 71.45%
c6 thé hoan thién ho so sau mot 1an hudéng dan
5,2 f(?}i;g ;él;rgitggﬁ thi dung quy dinh trong gidi quyét cong 7746% | 88.70% | 72.90%
g)ngi)]?@i chtrc tan tinh doi1 véi nguoi dan trong giai quyét 7725% | 88.38% | 70.01%
2.4. Két qua giai quyét TTHC 79,11% | 88,53% | 73,89%
(1) Két qua giai quyét TTHC duoc tra dung hen 77,.87% | 88,54% | 70,72%
(2) Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac | 81,17% | 90,66% | 74,70%
(3) Két qua giai quyét TTHC dam bao tinh cong bang 78,28% | 88,38% | 71,97%
2.5. Tiép nhan phan anh kién nghi 74,02% | 87,69% | 68,51%
(1) Co quan c6 bo tri hinh thirc ti€ép nhan phan anh, kién 7333% | 88.06% | 69.35%

nghi, gitip nguoi dan phan anh, kién nghi d& dang




Noi dung Khanh Cao

Thap

Hoa nhit nhat
(2) Cq quan tlep nhan, xtr Iy phan anh, kién nghi cia nguoi 75.39% | 87.69% | 68.62%
dan ding quy dinh
3) Co Q[Auan.thon‘g,' bao két qua xtr Iy phan anh kién nghi cho 7333% | 87.43% | 67.57%
nguoi dan kip thoi.
IL. Nhéan dinh, danh gia ciia ngwoi din, to chire nim 2022
Nhén dinh ctia ngwdi dan Chi s
1. Chinh sach vé phat trién kinh té 97,73%
2. Chinh sach vé kham, chita bénh 99,59%
Mtc do quan tam | 3- Chinh sach vé gido duc pho thong 98,97%
cua ngudi dan doi | 4. Chinh sach vé trat tw, an toan xa hoi 98,97%
vO1 cac chinh sach —
cia co quan nha 5. Chinh séach vé giao thong duong bo 99,18%
nudce 6. Chinh sach vé dién sinh hoat 98,14%
7. Chinh séch vé nudc sinh hoat 98,35%
8. Chinh séch vé an sinh, xa h¢i 99,18%
1. Qua loa phat thanh xa 53,61%
2. Qua hop, sinh hoat, thong bao tai khu dan cu 57,53%
Ken‘h' th? ne ,tm ma g Qua co quan nha nudce, cong chirc 35,67%
nguoi dan st dung
de theo doi cac chinh | 4. Nguoi than, ban be 34,02%
sachctacoquannha 75" - qai i vi. bo chi 56,29%
nudc
6. Qua mang Internet 44,54%
7. Khac 2,06%
i 1. Khong thé tham gia, vi khong biét thong tin 4,13%
SEI san sang, ,khe,l 2. Khong thé tham gia, vi ban than khong mudn 4,55%
nang tham gia gop y : : :
kién ctua nguoi dan | 3. Co theé tham gia, néu dugc biét thong tin 36,98%
Sﬁgzm c0 quan nha 4. Co thé tham gia, néu duoc tao diéu kién thuén tién 26,65%
5. Chéc chan tham gia, vi ban than mong mudbn 37,19%
Suy nghi cua nguoi | 1. Khong c6 cong chic nao géy phién ha, sach nhiéu 84,85%
da}n ve th t@}g 2. Co mot sd cong chire gay phién ha, sach nhiéu 13,28%
cong chirc gay phién - i .
ha sach nhicu 3. C6 nhiéu cong chirc gay phién ha, sach nhicu 1,87%
Suy nghf clia ngudi 1. Kh9ng ¢6 ngudi dan nao phai dua ti€n ngoai quy dinh 87.84%
A A cho cong churc
dan vé tinh trang : :
phai dua tién ngoai | 2. C6 mdt sO nguoi dan phai dua tién ngoai quy dinh cho 0
: A A ; 9,69%
quy dinh cho cong | cong chiic
chic dé cong viéc . 1A A L X . .
duoc gidi quyét 3. C6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho 2.47%

cong chirc




Nhén dinh ctia ngwdoi dan

Chi so

1 ’ A . o
Hinh thitc cung tmg 1. Hinh thure truc tiép ,(ta.u cO quan) 41,44%
DVHCC phu hop | 2. Hinh thtrc truc tuyén (qua mang internet) 2,47%
v6i ngudi dan 3. Ca hinh thitc truc tiép va truc tuyén 56,08%
Hinh thtc cung cdp | 1. Hinh thirc truc tiép (tai co quan) 33,2%
thong tin vé chinh - . X . o
sich phii hop véi 2. Hinh thuc truc tuyerrl (qua mang 1r’1ternet) 4,54%
nguoi dan 3. Cé hinh thuec tryc ti€p va truc tuyén 62,27%
1. C6 nguoi than dang di hoc pho thong 96,91%
2. Ban than hodc c6 nguoi than da kham, chira bénh tai 97 329
co s¢ kham chita bénh & dia phuong oere
Trai nghiém cua - .. X A A . o
ngudi din vé mét sb 3. ba giai quye,:t cong viéc v41 co quan nha nudce 89,28%
ndi dung (Pa tung | 4. Da gidi quyét thu tuc hanh chinh 88,66%
trai nghi¢m) 5. Pa phan anh, kién nghi voi co quan nha nudc 34,64%
6. i gop y kién ddi v6i co quan nha nudc vé chinh sach | 31,13%
7. Da phan hoi y kién ddi voi co quan nha nude 26,19%
I11. Mong doi ciia ngudi dan, to chire nim 2022
Sw mong dgi ciia ngwdi dan Rit Nhiéu it
nhiéu
1. Néang cao hon nira chét luong cac chinh sach quan trong | 28,87% | 47,22% | 23,92%
doi voi doi song ciia nguoi dan.
2. Nang cao hon nira chat luong dich vu hanh chinh cong | 28,45% | 45,77% | 25,77%
(viéc giai quyét thu tuc hanh chinh).
3. Nang cao hon nita sy quan tdm cua co quan nha nudc d6i | 27,84% | 43,71% | 28,45%
v61 nhu cau, mong doi cua nguoi dan.
4. Nang cao hon nita nang lyc cua can bg, cong chirc, vién | 27,84% | 41,65% | 30,52%
churc trong gidi quyét cong viéc cho nguoi dan.
5. Tang cuong ing dung cong ngh¢ thong tin, chuyén ddi sé | 27,01% | 49,48% | 23,51%
trong giai quyéet cong viéc cho nguoi dan.
6. Nang cao hon nira thai d6 phuc vu cia can bg, cong churc, | 26,80% | 41,44% | 31,75%
vién chuc doi véi nguoi dan.
7. Nang cao hon nira chat luong tiép nhan, giai quyét y kién | 25,98% | 46,19% | 27,84%
g6p V¥, phan anh, kién nghi cua nguoi dan.
8. Nang cao hon nira chat lugng cung cap thong tin cho ngudi | 25,77% | 42,68% | 31,55%
dan.
9. Nang cao hon nira hi¢u lyc, hi¢u qua hoat dong cua b may | 25,57% | 46,80% | 27,63%
co quan nha nudc.
10. Nang cao hon nira chét lugng tru so, trang thiét bi phuc | 24,54% | 47,22% | 28,25%

vu giai quyét cong viéc cho ngudi nguoi dan.




Phu luc 3

Tong hop két qua tw danh gia va diéu tra xa hdi hoc phuc vu xac dinh chi sb
CCHC tinh Khanh Hoa tir nam 2012-2022

BANG TONG HQP KET QUA TU PANH GIA VA PIEU TRA XA HQI HQC PHUC VU XAC

PINH CHIi SO CAI CACH HANH CHINH TINH KHANH HOA TU NAM 2012-2022

Két qua tu danh ] ) . ]
Nam | gia dwgc B§ Noi Keét qua diém diéu tra xa hoi hoc Keét qua chung
vu tham dinh
Ty 1€ Thw I . . z | Thir
didm hang Ty 1€ diém Thiur hang Chi so hang
2012 | 77,41% 31 75,89% 48 76,84% | 34
2013 | 78,23% 30 78,06% 49 78,15% | 32
2014 | 87,26% 13 77,68% 51 83,62% | 22
2015 | 89,52% 17 83,50% 20 87,23% | 17
2016 | 82,26% 4 76,98% 49 80,84% | 12
Két qua khao sat | Két qua khao sat
Nam TV 16 Thi nguoi dan, can bo, l1anh dao The
danh Y€ w doanh nghiép quan ly Chi so w
.z diém hang hang
gla Ty 1€ Thw Ty 1€ Thw
diem hang diém hang
2017 | 91,12% 2 86,75% 62 72,80% 33 83,97% 6
2018 | 86,13% 4 80,67% 42 70,98% 45 79,54% | 11
2019 | 86,53% 12 84,90% 34 68,38% 63 80,91% | 34
2020 | 91,24% 20 81,30% 50 72,30% 57 82,57% | 48
2021 | 92,23% 38 84,50% 55 82,38% 4 85,11% | 48
2022 | 90,52 13 77,50% 54 82,73% 12 86,19% | 25

Ghi chii: Tir ndm 2012-2016, B§ Ngi vu chwa cong bé riéng két qua khdo sat cén b,
lanh dao quan Iy va Ket qua khao sat nguoi dan, doanh nghiép
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