HUONG DAN PANG KY, PANG NHAP TAI KHOAN CONG DAN
TREN CONG DICH VU CONG QUOC GIA
(Kém theo Céng van so 1778/STTTT-TTBCXB ngay 20/7/2021
cua Sé Thong tin va Truyén thdng tinh Khanh Hoa)

I. PANG KY TAI KHOAN

- Truy cap Cong Dich vu cong qubc gia https://dichvucong.gov.vn/ chon
“Pang ky”:
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- Cong dan hién co thé ding ky tai khoan theo cac phuong thirc: Thué bao di
dong, Bao hiém xa hoi.
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1. Ping ky tai khoan cong dan bing Thué bao di dong

* Luu y: Thué bao di dong dung dang ky tai khoan phai la thué bao da duoc
dang ky chinh chu.

* Quy trinh thyc hién:

- Budc 1: Tai man hinh Ding ky, chon d6i tugng dang ky tai khoan la “Coéng
dan” tai ving s 3, chon “Thué bao di ddng” tai ving sb 4.
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- Bu6c 2: Tai man hinh Dang ky bang Thué bao di dong, nhap hop 1€ cac thong
tin dang ky tai ving sb 6, sau d6 nhan “Ping ky” tai viing s6 7.

Luu y: Hé théng sé ding CMT hoic CCCD dé kiém tra tai khoan c6 ton tai hay
khong, truong hop di ton tai tai khoan trén hé théng-> Hé thong s& hién thi théng béo
khi dang ky, ngudi ding co thé lay lai mat khau bang chic nang “Quén mat khau” tai
man hinh dang nhap hoic dén quay giao dich lay lai mat khau hoic khiéu nai khi
khdng so htru tai khoan.
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- Budc 3: Nhap ma OTP dugc gui vé s6 dién thoai dang ky va nhan “Xéc
nh@n” tai vlng so 8 (Nég chua nhan dugc md OTP hoac hét thoi gian nhap OTP thi
nhan “Giri lai OTP” dé lay lai ma OTP).
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- Buéc 4: Tai man hinh nhap mat khau, nhap va xac nhan lai mat khau tai ving
s0 9, sau d6 nhan “Pang ky” tai vung s6 10 dé hoan thanh Pang ky tai khoan.
S 6NG DICH Vi CONG QUOC GIA
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2. Ping ky tai khoan biang Ma sé Bao hiém xa hoi
* Quy trinh thyc hién:
- Bugc 1: Tai man hinh Bing ky, chon doi twong dang ky tai khoan la “Cong
dan” tai vung so 3, chon “Bao hiem x& hi” tai vung so 4.
1
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- Buéc 2: Tai man hinh Ping ky bang Bao hiém xa hoi nhap hop 1é cac thong
tin dang ky, sau d6 nhan “Dang ky”.



Chu y: Hé thdng s& két ndi véi co so dir lisu BHXH dé lay ra thong tin cua
Cong dan va so sanh di liéu tir BHXH véi dit liéu Cong dan nhap vao, néu khép
thong tin, hé thng s& kiém tra tai khoan cé ton tai hay chwa dya vao CMT/CCCD
duogc lay tu hé thong BHXH. Truong hop da ton tai tai khoan trén hé théng, hé thdng
s& hién thi thong bao khi dang ky, ngudi ding cé thé Iy lai mat khau bang chirc ning
“Quén mat khau” tai man hinh ding nhap hodc dén quay giao dich ldy lai mat khau
hoac khiéu nai khi khong so hitu tai khoan. Truong hop dit liéu nhap 1&n hé thdng
khong khop vai co s dit lisu BHXH thi hé théng sé dua ra thong bao khong ding ky
dugc tai khoan.
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- Bugc 3: Cong dan nhap ma OTP dugc giri vé s6 dién thoai dang ky va nhan
“Xac nhan” tai vung so6 8 (N€u chua nhan dugc ma OTP hodc het thoi gian nhap
OTP thi Céng dan nhan “Gui lai OTP” dé lay lai ma OTP).
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Xac thwee ma OTP

Ma xac thuc da dudc gii qua SBT:
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- Budc 4: Tai man hinh nhap mat khau, nhap va xac nhan lai mat khau, sau do
nhan “Pang ky” dé hoan thanh Pang ky tai khoan.
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II. PANG NHAP TAI KHOAN

Ddi voi tai khoan ding ky bang Thué bao di dong hoac Bao hiem xa hoi, cong
dan co thé dang nhap tai khoan bang CMT/CCCD.

1. Pang nhap tai khoan bing CMT/CCCD

1.1. Piéu kién

Tai khoan dugc ding ky bang Thué bao di dong hoac Bao hiém xa hoi; so dién
thoai dang ky duoc san sang dé nhan mat khau mot lan (OTP) tr Cong Dich vu cong
quoc gia.

1.2. Quy trinh thwc hién

- Budc 1: Tai man hinh Trang chu click chon “Pang nhap”.

- Budc 2: Tai man hinh Bang nhap, chon thé “CMT/CCCD” tai viing 6 1,

dien Tén déng nhap la so CMT/CCCD cua cong dan, nhap mat khau sau do nhan
“Pang nhap” tai vung so 2.
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Két néi. cung cdp thdng tin va dich vu cdng maoi lic, moi nai
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DANG NHAP
2
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- Budc 3: Sau khi dang nhap thanh cong, hé thdng giri ma OTP ve s6 dién thoai
dang ky nhan OTP, cong dan nhap ma OTP tai vung so 3, sau d6 nhan *“Xac nhan”
tai vung so 4 dé hoan tat Bang nhap.

Luu y: Truong hop khéng nhan dugc OTP, cong dan chon “Giki lai OTP” tai
viing sb 3 dé hé thong giri lai ma OTP vé dién thoai. Truong hop mudn chon sb dién
thoai khac dé nhan ma OTP, céng dan nhan “Chen phwong thic xac thuc khac” tai
viing s6 5 dé chon sb dién thoai khac nhan OTP ngoai sé dién thoai mic dinh.
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