UBND TP NHA TRANG C. NG HdA Xé H, | CH, N C

PHANG N, | V, n, c |Ipo|dHJl-Inh p h %c
| BAO CAO

T  ng Ch'p s h“i | .,ng c,a t° c¢ch_ ¢, ¢
UBND chprrdXdaqn Y tJ cHp X« ntm 2

(n_1c ph° duyMt Kkb500 QBED QuyAt L
ngay23/12/206cva UBND t h" " nh phX Nha

L T°" NG QUAN Vg QUC TRCNH KH4O SCT,
.M, ¢ ti°u cli c.8a&ht hgmiaip2Gl® RORO0
K/ hefichc8ch h"nh ch2mgh at RO1GHE0RE h’

L« LQ ram ng clL t ih° u l ,ng c_, a t ch_ «c,
qguan h"nh ch2nh LYt tr °n '80% Vv 0 ntm
L i v, i s ph.c v, c¢c.,a c¢c8c Lhn v’ S
L~ o tLJtohtrth mh”™ LYt tr°n 80% v~ 0o ntm

Ntm 2016 |7 ntm Lfu ctlii® nc 8tchh ch "mih
ph” NhagiTarianigo902@016" ntm th” nh ph’
mUnh clng t8&c cli c8ch h”"nh chélnh cl8W
h"nh ch2nh .KJJhh gufm RP62D€ ng m ¢ L, h
tr,c tiJp LW kh*ng ng.ng cfli thi n clt
nh> n€ c¢c v Lhn v° s. nghi p ctng | dy

2 . Ctn c |cth§|m Ivi", qtuh§ ctr3nh tri Wn

m ¢ L, h™ i 6t .Unig L'n tam p2hoahng
21.Vi ¢ khl[o s8&t, L&nh L€ e tifn Hh
ch s’ nh,. ng ctn c. ph8g8p ||l sau LOy:

-Ngh' quyJJt-CB " ng 0y / WN&/ 11/ 20 Inthanh . a
Ch€ehng tr3nh t " ng thW cli <c¢&82080, h" " nh c

“Quy ]t L nhTTg m@5/ Qnd/ 02/ 2016 c. a
ph° duy t KJJ hoUch c¢c[i c8&8ch2d0;nh ch2r

-QuyJJt L nhUBNDng®y25 2/ Q@®15 c. a UBND t
ban h"nh Ch€ehng tr3nh c¢c[i c¢c8ch-2020nh cl

-QuyJJt L nh-USND2@g2§Qri2/8/ 2014 c, ¢
H,a ban h"nh Quy c¢chJ] kh[o s8t, L8nh ¢
vV, i S ph, c v, c.a ch qguan h”"nh ch2znt
L"a b"n t nh Kh8§nh H. a;

5

“Quy/jt L nHIBND InYPL/yQm22/ 01/ 2016 c. a
Trang ban h” nh KJJ hoUch <c¢c[i c¢c8ch h~r
2016- 2020;

“Quy /]t L nHIBND InyZ/yQm22/ 01/ 2016 c. a
Trang ban h"nh KJ holYch c¢c[i c¢c8ch h~”nt



-KJ] hoUch 4BNDL&HY/ WH15/8/ 2016 c, a UBN
Trang vQ khlo s8t, H8th gh_.§cm"c§th©n|ILi
\Y; c.a ¢c8c ch quan, L hn v tr°n L a b"n

22.T3nh h3®nh th ¢ ti_n v"™ qus8§ tr3nh tr

Ctn c_ Quy chJ] khlo s8t,cH 8n,h o@§ §Sn MoOrc

V. i s ph, c v, c.a ch qguan h”"nh ch2nh nt
I a b"n t " nh Kh&nh H,a (L€ ¢ b&BNDh" nh k-
ng "y 12/ 8/201% ¢~ aKJgBN®U-UBNDhJay 15/8/3086/ K H
c.a UBINDnh ph’ Nha Trang vQ khlo s8t, L
ch ¢, ¢c8 nhon L i v i S ph cC Vv, c.a ¢c8§
Nha Tr ang, nULBrNIIOtlkBgnhaoprPh heg N, i V. t h”
tri Wn khaRh tnhg cNHipvnL” bg vxi 01 Lhn v 1
TNHHD ¢ch v, T+€ vbln doanh nghi p Kbiz LW
trong ntm 2016.

Vi ¢ LiQu tra, khr[o s0810/2006&€ /jJm tnig/jry h
30/ 11/ 2016 v, i t " ng s’ tpbhngaol kg hQu/eut rda” nll
cho UBND c¢blp x«, 1.350 phiJu d"nh cho T
06 tr€ ng h ¢ thu,c thXm quyQn quln |1

UBND cblp x« c¢c- tEtnWhbBRimsbl[e, vinemkBpa5s
guanh h n , LITm blo L, tin cdy hhn.

T. ng"y 30/11/2016 LJ/Jn ng"y 15/ 12/ 201
Lhn v nh thfu, Ph,ng N,

t . | V., t h” nh
Vv.i mt s~ phiJu LiQuchugWnndNpi dvul LWa
k/Jt dxuHBiti * i /Jn h” nh viJt b8o c8o kJt qurl

3. n'i t€ ng L€ c¢c L&§nh gi§, ti°u ch?,
I Bly T ki JIn

o

3ln" i t€ ng L€ ¢ L&8nh gi §

Ctn 48IKHUBND ng"y 15/8/2016 c. a, UBND t
L€ ng L€ ¢ L&§nh gi § m @bao chm: | ,ng tro
t

-UBND x«, ph¥€ ng ren L a b n th” nh pl
-C8&c trUYm vy tJ x«, ph€ ng tr°n L a b’

-M,t s Lhn v s nghi p gi 8o d,c ctn
UBND th”"nh phr <€ (g rﬂ-errmgwoBtan'@‘e Ng32nf m nor
Tr€ ng tiWu h ¢ PheccVFnAnH, &ar €, ngr t€ Wg
Hi QriTrv€ ng CaBC9%.h ng

Tuy nhi°n, trong ph4m vi B8&80o c8o0o n’y

c.a t  ch_ ¢, c®hpkOmn L'cii av,UBND cblp x«
ph€ ng; Ch" s m c¢ L, h”i | ,ng c¢c_,a t ¢
Lhn v s, nghi p gi8o0o d,c ctng |Idp L€ ¢



32.Ti °u ch?2 | bln c©u h, I kh[ o s8§t

ayn " i WBND cHp °xu« ch2 kh[[a hs8HCE@¥U § n
g~ 06 tiéu chi
-Ti Ap con dllch vA
Ti°u ch2 n"y Lo | € n
CUBWND cblptrg tin
L /]n rhh"émrrl_;rc" cl, ok
g i n lc@ btt dua on
c.a ch mdianb dtr otngyi? [Vigh hicShpy v €,
h c¢, c8 nhon.

Ti °u ch?2 nkJ dgd@Buchehit t nh phfécau t €
h, i c¢c, tkWut hong LW[Qwm 4 ©Ca ( c Ou

-ni Zut ki APN'L -pnhAc VA

Ti°u ch2 n"y L8nk_ @i XKhBcd dhhn:kg‘
nhi | " m vi ;o c_ &, ch@qmmal—gpgv d:oholk[fnach
hangkhit i J] n h ntrs g itehauvdch’ tiit; mo dliti Jp L - r
khach hang.

Ti°u ch?2 n"y R€i eutbhftt kI nvg 0Owéug n,
h, i IbFaGuy h, i Li5QuUlnt c®u( t6. c ©u

-Thv tAc h"nh c¢ch2nh

Ti°u ch2 n"y tdp trung L8nh gi 8 m

kh8§ch h"ng v Q@ hyi tc ccthn"gn hk hcahi2cn hl  c_ da
trongvi ¢ th ¢ hi n ¢8d hbi Wy cedhu tnh™ rcgh B mH
qguy ﬂihnht c L€ ¢ ni°myymt cFui ch@® mEr
mc L. Lhn gi:|l,]y|,th%phlthanh;calhhlthn|tlgla
s I Fn Li | 9i LW ho"n ch nh b, h” sh
bUch, L¥%ngngquvwyi LC ncham rkojt th” i hUn gi

Tieuchin "y L€ ¢ tOhtii/Ptu kc/h 2gf @i 'h ogvh Ofmdmf n
h, i trcoGug holin Audul /fnB)ac Qu 1

-X phAc vA cva c¢c8n bi, c¢c*ng choc

Ti °u ch?2 n”y hoi II'€ nngg cnd a klh 8 oh cl§t
m ¢ L, tu®©n thc, @inc bgi blast In gort crg ‘czun g

nhdn h sh c¢c, ath8§i clh]pcgyv &t Hnghi ©nl;, L
ntngchHuy°n m'n c, a scl&gm lbhi,/Jcta gz bdh & ;

Ti°u ch2 n"y L€ ¢ thil/t €hih oy 05mao 5
h, i trco@ug holin Li QW/rn r&©ytl cOu 1

-KAwd g ti An Li gidi quyAt ctng vi M

Ti °u chz2l € yglm o la kh'&icrht nhigugc k h
vih€ ng d%n kh§ch h-thangtmQ tcSc@h ifWu &t
quyhft sh c¢_ a; kwi§cdh v wmgcfu bFnsiiingl @Y
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kJt qul tgh'[ii MWy Jttr T kJt quf chbBlk%Zhe agn
kJt gulquyi/it

Ti°u ch?2 n"y K€ eutbhhftt kJng o n, t €
h, i trco@u holin Li Qu/n eoyt. coOu 1

-Ti Ap »mdolnl, thing tin phdn hQi

Ti°u ch?2 n"y ph[n khgchhamy i Lc dadcig |c by
th ng tin cfn thil/Jt thea@g quyhll'nnnhW Kh§]a
c-; S cfu th’ c.a c8n b,, omleoglchthulkdh
tikmi kh&ch h"ng th, ¢ hi " n phln &nh, kil
ki Jn. ngh’

Ti °u ch2 n”"y B€I uth

At t k]nh OgoaP n, t €

h#t

h, i bfFaGuy h, i Li W/ r&©yt2 c¢cO©u 2

T"ng h  p, hpb[nLt©u tr@c &uw M ichaicdwrho gg m:
Lfu ti®°n (khtlgpng>@Lc§nthhhschkthh§cc s "gilagFon djyicalc
d"  oh,i dung clng Vi c m’° kh§cOu BLmY Jill «c
| € ng ¢cIm nhdn ¢, a kh8ch h" ng t20PLa 6 t|i
| € ng cIm nhdn chung nhblt c_, a gdpdha h h " n
vi kcWmtlb ™ "mhdi n m c¢c L, t<€hng _ miéychirong |
t h” nhv pihfal m n hcdna skahu§ cchz@Mga va@odazaccau
h, 1 €tchll]t gilﬂp!](hrﬁch h“ng ph[n 88nh <chi ti J]
khong halongnh  ng kh- khtn khi gli'amgdt k'hi t B€a
nh_ggp 1T glWam©r hblt tlr® nngg tphhCaw30gvhhan bi J]i
c8c th*ng tin nh®n khXu h ¢, ph,c v, vi

b) n i Tw. Um o8x& JtcBlp ch2 kgofbes §m¥Xu L
02KCB)g™ 65 tiéu chi

-Ti Ap con dllch vA

Ti°u ch2 n"y Lo | <€ ng mc¢c L L a dl-Ing,
mat r Ymt P bog tin \C(DLa:n§cs-d:L®mc»kh§cbblh ng;
| € ng thliowgnds$mblffey cll.,, chu L8&8o trong Vi
s’ d. ng d ch v gi 8, ph2z d ch v,

Ti°u ch?2 n~y LS@uc hehit ht nkhJ] ph Fmwmca® t €hn g

h, i trong blncau®lu/jmb5eoOowi Qu tra (

-ni Zu ki MnpbhiwvAp L-n v~

Ti°u ch2 n”"y L8nh gi8§&§ m wilc b"itkz2n
tr.,c c.,a c8&n b, , nhontyvikk&mtEhnh,r dmhdn t
chuwWncrhuy Wn ;cHpi Qu uki n, ti n nghi ph_c
ntng v~ khblp vd'.cchcuwng c

Ti °u c@®2c nt'lyi JBtt i KA g hh tdemhgh Scéwf v, i 0
h, i trong bln cé&U/m @OWLiIi Yu tra (t. c ©u
-Sx phAc VvA cvay ct8&@ bi, nh©n vi °n



Q

no | €cngl mh"i l ,ng c, a kh8ch h"ng

Xxc,a ¢c8&8n b, , nho©n vi°n vy tJ L i v _i
L°i Lw L€ ¢ kh&m, mcbh_ &, bto®n ¢ bipthaigh'u
L giao tilf]lp, . ng X t?:,nh cBaoaybn, nghic
cilng vi khic/pta ¢8&Amb, ,. nh®©n vi°n y t/]]

Ti°u ch2 n "y BE€I utbhftthkIJnb 6wéup n,
h, i trong bln ccll/m KO Qu tra (t. C G

-KAt qud dRfNch vA

no | € ng m «:=h, kh8ic® | ch§aohg t h_bc nthht
san tOm c._ a hg§thtm nghta, biﬂ]ﬂhqtj@m
Vi ¢ uw@ s bm kh e cho kh&8ch h"ng; vi c

Ti°u ch2 n"y L€ ¢ thifJt kJ g m 04
h, i trong blan (a¢aol gui@.®li Qu ¢t r

-TiApoan, xo | T thtng tin phdn hQi

Ti °u ch?2 n"y phln I''sh m2chlLc, b"w~v" I

trm y t fitvlpogigfuivivi'&p nh_ng ve ng mdc
t h' c.a ¢c8n b, , imOM iVv]ip®° v,y tk/h 8tcdico rhg
thing tin c¢cfn thi/Jt theo quy L nh LV
nJju c¢ -

Ti°u ch?2 n"y L2&ic° ut hcih/pt tkhJ ndi” np hOF n
cOu h, i trong bFan2lt @aau2). i Li Qu tra (

T"ng hcigp, hpbInli Qu trB &©O©iUnhclmiciuhr g

L Fu ti°n (khlrggl/4b§rxi§csthtk|: lto4) d° ch
d,. vg kh8ch h"ng c¢c- s d, ng 1IiJfjoe BLOWMmM 2
| € ng c [ nkhachhhdngtré@5ti@uch2 khlo s§t, 3l®nh
| € ng cm nhdn chung nhblt tcr, tamdgh &te/h |
vi ¢ kiWm L nh to"n di n m c¢c L. t<€hn

chit h” nhv _pihfo[ m n hcd na skam§@éluw3mgi'um@éch hang
phlfn 8nh nh_ng Li Qu khaun2gl "h” i€ lc ntghit.
giupkhadch hange €anmang g-p 1T LW n©ngc_ caaoT rcthn
tJ] trong .CaAUBichgi ®m Jjt. ic §c Xtuhhng ,t iprh, It
ph©n t2ch ph€ehng sai k hi cfn thilJt.

3.3. n'i t€ ng L€ ¢ Iby T kil/n

n"i t€ ng L€ ¢ Ibly T kifjn ph_c v,
t" ch._c, ¢c8&8 nh®©n c¢- giao d ch th_, t_
chinh,L hn v’ S nghi p ctng | dp trong k38

-n" i v, i UBPNDNgbIN, kX « VL, « tch-" nvht np hb [ n

Lhn v L€ ¢ kh[o s8t cung chblp danh s
trong 6tmr22mildm s 1€ ph&in bt i JJmXuh “Ln
th, ¢ hi " n ch n mXu ngXu nhi°n t_. danl
cung Ngblpi ra, LiQu tra vi°n c¢c,n m |
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ch ¢, ¢c8 nh®©n nA[M ngo’ i danh s8ch do UBI
th. ¢ hi n giao d ch th, t_c h”nh ch2nh t

-n" i v,i c8c trUmOQu tthaxw, °mh€hng: hi’
L i v.i khS8ab<€hinghgap nHivaotca hgay tyongt J]
tufn v c8h._ B b kh&8timdp trung

Tr°n ch s° mXu L€ ¢ ph®©n b", c¢c8c Li Qu
v’ L« thu thdp L, s 1€ ng phi/Ju LiQu 't
LQ r a.

4. Thang Lo v™ Ch" s h”i |1 .,ng (SIPS)

Th, ¢ hi n theWBNIuyt ‘cnhh/] bta@® ch” " nh, c8&c
th"nh phfn L€ ¢ L&8nh gi§&§ b=yxng thang Lo
m ¢ 1 t€ehng ng v.,i m c¢c L8&nh gi 8 thblp n
cao nhblt.

M ¢ L, L&8nh gi§ LUt €#2cthiAh mhfntyive®
chung theo ¢c8c kho[ng t€hng _. ng nh€ sau:

M ¢ Kém Y JJu | Trung binh Kha T t

ni Wm 1-1,8 1,81-2,6 | 2,61-3,4 | 3,41-4,2 4,21-5

Tr°n ¢ch s° m ¢ L, L&nh gi§ LUt L€ c,

hi n theo ct!ng th ¢ sau:

SIPS =£ X 100%

Trong L-

SIPS: Ch" s h”i 1 .ng

p: M c¢c LS8nh gi§&§ th ¢ tJ LUt L€ ¢ (tru
P: M. c¢c L8nh gi 8§ cao nhblt

M. c Kém Y JJu | Trung binh Kha Tt
Ch Sl De. i 36,1-52% | 52,1-68% | 68,1- 84% | Trén 84%
t €hng
| 1. CM CSh., Hél LdNG nCrBR¥ | UBND

1. Quy mt v’ LHc LiWm mXu LiQu tra X«
1.1M* t[ quy mt v’ LHc LiWm mXu
1.11.Quy m! mXu

TheoKJ] holYch SUBNDL1 Y KWH 15/ 8/ 2016 c, a L
NhaTrang quy m? m')Siu W.iiQut trmrep dIB®D mXangph€
s phiJu 1620phildu ¢t W nh€ sau:



Frequency Percent Valid | Cumulative
Percent| Percent

Valid UBND ph+€ ng L, 60 3,7 3,7 3,7
UBND ph€ ng Ng 60 3,7 3,7 7.4
UBND ph€ ng Ph 60 3,7 3,7 11,1
UBND phPé&eyoc H, 60 3,7 3,7 14,8
UBND ph€ ng Ph 60 3,7 3,7 18,5
UBND ph€ ng Ph 60 3,7 3,7 22,2
UBND ph€ ng Ph 60 3,7 3,7 25,9
UBND ph€ ng Ph 60 3,7 3,7 29,6
UBND ph€ ng Ph 60 3,7 3,7 33,3
UBND ph<€ ng T© 60 3,7 3,7 37,0
UBND ph<€ ng VY 60 3,7 3,7 40,7
UBND ph€ ng VY 60 3,7 3,7 44 .4
UBND ph€ ng Vo 60 3,7 3,7 48,1
UBND ph€ ng Vo 60 3,7 3,7 51,9
UBND ph€ ng Vo 60 3,7 3,7 55,6
UBND ph€ ng Vo 60 3,7 3,7 59,3
UBND ph€ ng Vo 60 3,7 3,7 63,0
UBND ph€ ng Vo 60 3,7 3,7 66,7
UBND ph€ ng X€ 60 3,7 3,7 70,4
UBND x« Ph<e€e c 60 3,7 3,7 74,1
UBND x« Vonh H 60 3,7 3,7 77,8
UBND x« Vonh L 60 3,7 3,7 81,5
UBND x« Vonh N 60 3,7 3,7 85,2
UBND x« Vonh P 60 3,7 3,7 88,9
UBND x« Vonh T 60 3,7 3,7 92,6
UBND x« Vonh T 60 3,7 3,7 96,3
UBND x« Vonh T 60 3,7 3,7 100,0

Total 1620 | 100,0 | 100,0
1.12nHc Li Wm mXu
Gi,i tz2nh
Frequency Percent valid Cumilative
Percent Percent
Nam 848 52,3 52,4 52,4
Valid N . 770 47,5 47,6 100,0
Total 1618 99,9 100,0
Missing | System 2 0,1
Total 1620 100,0




Tu’

Frequency Percent Valid Cumulative
Percent Percent
1829 305 18,8 18,8 18,8
30-39 498 30,7 30,7 49,6
Valid 40-49 386 23,8 23,8 73,4
50-60 297 18,3 18,3 91,7
>60 134 8,3 8,3 100,0
Total 1620 100,0 100,0
Tr3nh L, h ¢ vbln
Frequency| Percent Valid Cumulative
Percent Percent
Ti Wu h ¢ 76 4.7 4.7 4.7
Chblp 11 331 20,4 20,5 25,2
Chip 1 11 473 29,2 29,3 54,5
Valid Trung cblf 232 14,3 14,4 68,8
Cn, nH 443 27,3 27,4 96,2
Tr°n L4j 25 1,5 1,5 97,8
Khac 36 2,2 2,2 100,0
Total 1616 99,8 100,0
Missing | System 4 2
Total 1620 100,0
NghQ nghi p
Frequency Percen Valid Cumulative
i Percent Percent
Nt 506 31,2 31,3 31,3
t do
H ¢ sinh, 24 1,5 1,5 32,8
Cong nhan 226 14,0 14,0 46,7
_ Noéng dan 64 4,0 4,0 50,7
Valid - "epec 239 | 148 14,8 65,5
Kinh doanh 303 18,7 18,7 84,2
Ngh h €eu 124 7.7 7,7 91,8
Khac 132 8,1 8,2 100,0
Total 1618 99,9 100,0
Missing | System 2 1
Total 1620 100,0




-KJt qul ki Wm L nh L, tin cdy th" nq

Case Processing Summary
N %
Valid 1610 99,4
Cases Excluded 10 0,6
Total 1620 100,0

a. Liswise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Cronbach's Alpha Based on N of Items
Standardized Items

0,895 0,908 29
To" " n b, c8c biJn L, c I dp (06 ti °u

| n®@) L€ ¢ kiWm L nh L, tin cdy v, i
th ng k° khg§ cao: h95( 8. -0C98n H ac ) Yan pyt
-Ph€hng sai
KJt qul phon t2cHKhgm@hmrg sai kdhlBax t
long trung bilh gi . an_nant tu i, nghQ nghi p.
| .ng gi_.a c8cngnh--mnthr-3mh rl° n, LtYrio h ¢
2. Ch" s m ¢ L, h”i 1 _.,ng chung

Phon t2ch k/jtchg bdidongd Qe tt.rmg clhton v'
longc h u n gdJBNDcablpn k€ (skaum t heo bi Wu LY min

STT nhn v TC |nK|HC | PV |[KQ | TT |[DTB| SIPS
1 |UBND ph<€ ng M450| 497|446 4,72| 4,23 4,13 | 4,50 | 90,04%
2 |UBND ph<€ ng M438|413|4,19| 4,46| 3,93 | 4,11 | 4,20 | 83,95%
3 |[UBND ph<€ ng \ 362|416/ 4,14|3,94| 3,68 3,71 | 3,87 | 77,49%
4 |UBND ph<€ ng F342|447|4,14]| 4,49|3,98| 2,70 | 3,87 | 77,35%
5 |[UBND x« Vonh |329]340|3,94|4,12]|3,74| 3,96| 3,74 | 74,83%
6 |[UBND ph<€ ng \M384|353|355|3,90]|3,87|3,68| 3,73 | 74,54%
7 |UBND phNG mcg Hj|3,83| 353|394 4,25|3,87|285| 3,71 | 74,21%
8 |[UBND x« Vonh |325|4,07|383|4,09]|379|3,16| 3,70 | 73,92%
9 |[UBND ph<€ ng PB347|395|392|393|3,63|3,20| 3,68 73,64%
10 [UBND x« Vonh |302]385]|3,48]4,03]3,86]3,73| 3,66 | 73,23%
11 |UBNDXx « Vonh Ng3413|3,66|3,64|3,75| 3,66| 3,69 | 3,59 | 71,75%
12 |[UBND ph€ ng \338|369|378|3,79|3,50]|3,35| 3,58 | 71,66%
13 |[UBND ph<€ ng T338|378|368|380|357]324]|358]7151%
14 |[UBND ph<€ ng \330|372|351|373|367]3,47| 3,56 | 71,28
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STT nhn v’ TC |nK|HC | PV [ KQ | TT |DTB| SIPS
15 |[UBND ph<€ ng F362|321|396|4,15| 3,74 | 2,55| 3,54 | 70,76%
16 [ UBND x« Vonh |[295]393|341|4,00]| 3,81| 2,81 3,49 | 69,71%
17 [UBND ph+<€ ng U311]351]368]394]3,44]320] 3,48 69,59%
18 [UBND x« Vonh |261]3,63]|327]|4,08| 389|336 347 | 69,46%
19 |[UBND ph+<€ ng X305]|3,40]| 3,75 3,95 3,75| 2,90 | 3,47 | 69,32%
20 |[lUBND ph‘e° ng V323|360 3,71|349]| 3,73| 2,66 | 3,40 | 68,05%
21 |UBND ph‘e° ng BH286| 356|325 387| 3,63| 3,00| 3,36 | 67,24%
22 |[UBND x« Vonh |315]| 350 347|358 | 3,33| 3,12 | 3,36 | 67,14%
23 |[UBND x« Ph<e c304|346/|329|369]339]|289| 3,29 |6586%
24 |[UBND ph<€ ng F317|355| 358|366 343|232/ 3,28 | 6568%
25 |[UBND ph<€ ng F236|352|360|390]336| 1,78/ 3,09 | 61,71%
26 |[UBND ph<€ ng M244]262]|315]|369|343]290]| 3,04 | 60,75%
27 |UBND ph‘e° ng BH234| 360|346 3,64| 3,24| 1,89 | 3,03 | 60,56%
KAt qul chungso5l 370|369 305|367|312] 357 |71,31%
th”nh ph
TC: TiJJp cdn d ch v,
nNK ni Qu ki n twv/jp |
HC. Th, t.c h"nh ch¢s
PV: S ph, c v, c. a (
KQ: KJt qul, tifn L,
TT: Ti Jp nhdn, x 1|1
DTB: ni Wm trung b3 nh
SIPS Ch" s’ i 1 .,ng
KJt kohuToc hsc8 tWBING p h€ rhgl &kdh8c A h " ng L §
gi 8 caoinkibit s 90,0®0,i diXnngl fludttr°n tbit cTl
satt i JJp t heo | "VoUhBNDNgpuhy€ %n gvt h blp8 3n Ot | ~
ph€ Phge, c (606@b)g t hblp hhn UBND ph@€®¥mg Vont
Trong 2d&blg hon«Qul clhhn cv’ | UBHMNDY tp hedh "n gs "V ot
| . ng Bl kentv't, LYt ch”™ sSO8LHr iv |l [t " mnc
b3nh. Ch" s h7 i |  ngl3®humilpchlan UBND 2 Gl
chedt m, c trongrt wa016 F5%).a
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Bi Qu LQ Ch=Z sX moc Linthm i20/1,6ng <c
- I ] ]
UBND phuéng Vinh Tho | ! l ' I ¥ 90,04%
UBND phuéng Vinh Nguyén | ! l ' ! 8 83,95%
UBND phuéng Van Thanh |4 | | | 8 77,49%
UBND phuéng Phuong Son | ' l y 7 »77,35%
UBND x3 Vinh Thanh | y l ! | D 74,83%
UBND phuéng Vinh Hoa & I ' l B 74,54%
UBND phudng Ngoc Hiép & I ' y D74|21%
UBND x3 Vinh Trung | y l ' | 873,92%
UBND phuong Phuéc Tan | ! l ' I B 73)64%
UBND xd Vinh Thai “ ! ' ' D 73,03%
UBND x3 Vinh Ngoc iy l ' | 8 71,75%
UBND phuong Vinh Trudng | f I ' I »71,66%
UBND phudng Tan Lap & I ' y »71,51%
K&t qua chung toan thanh phd | | l ' | §71,31%
UBND phudng Vinh Hai | f I ! I D 71,218%
UBND phué&ng Phuéde Hoa | I l ! I §70,76%
UBND xa& Vinh Phuong | ' I ' y 9 69,71%
UBND phudng Léc Tho | f I ! I » 69,59%
UBND x3 Vinh Hi¢p | ! l f I P 69,46%
UBND phudng Xuong Huan & I y y 5 69,32%
UBND phuong Vinh Phusc & I ' I ¥ 68,05%
UBND phuong Phuong Sai |6 I ' I B 67,24%
UBND x& Vinh Luvong | ' I ' y 2 67,114%
UBND x& Phuéc Déng | I I - - D 65,86%
UBND phuong Phudc Tién | l I : - D 65,68%
UBND phuéng Phuéc Hai |6 T I |'61,71%
UBND phuong Van Thang | I I - } 60,75%
UBND phwuéng Phudc Long — — 60,56%
0% 20% 40% 60% 80% 100%
Ch s chung tr°n 6 ti°u ch?2 cho t
Qap y . - . s T
LYt t 62HI®o; n kb BIb w h blt | ti °u ch? S
h ¢ 8R%bicao7 htilewnchiTi JJp nhdn, X | 16,586h * n
§c ti°u ch? TiJ]Jp ¢cdn d c¢ch v, v*° Til
rung b3nh, 04 ti °qgui cah?c 8&c, nt sl°Yuc lLhBth
Wgo"i 6ji°phghb w,8nc b, , c?!ng ti@ékhiomn c
WiQu gi [ m so v, i ntm 2015.
Bi ©Qu LQ minh hXZa c¢ch=Z sX chung
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3. Ch" s° m c ) i | ., ng
31.Ti Jp cdn d ch v,
-Bi Wu LiWm s, ch" s’ a t
STT Ch quan ni Wm SIPS
1 |[UBND ph€ ng V| 450 90,07%
2 |[UBND ph€ ng V| 438 87,53%
3 |[UBND ph€ ng V| 384 76,80%
4 [UBND ph€ ng N| 383 76,60%
5 |[UBND ph€ ng P| 362 72,33%
6 |[UBND ph€ ng V| 362 72,33%
7 |[UBND ph€ ng P| 347 69,47%
8 |[UBND ph€ ng P| 342 68,40%
9 |[UBND ph€ ng T| 3,38 67,67%
10 [UBND ph€ ng V| 3,38 67,67%
11 |[UBND ph€ ng V| 330 65,93%
12 [ UBND x« Vonh 3,29 65,80%
13 |[UBND x« Vonh 3,25 64,93%
14 |[UBND ph€ ng V| 323 64,60%
15 |[UBND ph€ ng P| 317 63,40%
16 [UBND x« Vonh 3,15 62,93%
17 [ UBND x« Vonh 3,13 62,60%
18 |[UBND ph€ ng L| 311 62,20%
19 |[UBND ph€ ng X| 3,05 61,00%
20 |[UBND x« Ph<e c| 3,04 60,73%
21 [UBND x« Vonh 3,0 60,47%
22 [UBND x« Vonh 2,95 59,00%
23 |[UBND ph€ ng P| 286 57,13%
24 [UBND x« Vonh 2,61 52,27%
25 |[lUBND ph€ ng V| 244 48,73%
26 |[UBND ph€ ng P| 236 47,13%
27 |[UBND ph€ ng P| 234 46,87%
Trung binh chung 3,25 64,9%0

L hn
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Bi Qu LQ ch=z sX tpng L_n vIl tp

UBND phuong Vinh Tho (& : : : D 90,07%
UBND phudng Vinh Nguyén | | t I ! 4 87,53%
UBND phuéng Vinh Hoa | ' ' l I » 76,80%

UBND phuong Ngoc Higp | I ! I I & 76,60%
UBMND phuéng Phudc Hoa By ! ! l 8 72,83%
UBMND phuéng Van Thanh Bl 1 1 l 8 72,33%
UBND phudng Phude Tan | I I l l 869,47 %

UBND phudng Phuong Son | | ! l l 5 68,40%
UBND phuong Tan Lap | ! l l I D 67,67%
UBND phudng Vinh Truong | I ! I ! N 67,67%
UBND phudéng Vinh Hai N ! ! l 865,93
UBND xd Vinh Thanh 13 T T 1 ¥ 65,80
UBND xd Vinh Trung | I I l I'64,93
UBND phuéng Vinh Phudc | | ! l l & 64,60
UBND phueng Phudc Tién | ] ¥ | 1' 63,40%
UBND xa Vinh Luong | f ! I I. 62,93%
UBND xa Vinh Ngoc Bl ! ! I. 62,60%
UBND phuéng Léc Tho | l l ] 62,20%
UBND phuong Xuong Huan | ! ! l 61,00%
UBND x& Phuoc bong | | 1 l 60,73%
UBND xa Vinh Thai 19 | ! 60,47%
UBND x& Vinh Phuong _'[ I I B 59,00%
UBND phuéng Phuong Sai | 1 l l §57,13%
UBND x3 Vinh Hiép 15 l l B 52,27%
UBND phuéong VanThang  |§ | A 48,73%
UBND phudng Phudc Hai | 1 I I D 47,13%
UBMND phuéng Phuée Long = - N 46,870
0% 20% 40% 60% 80% 100%

UBND ph<€ nhglL ®omhkA&ch h'ng LS8&nh gi

d ch v. i90®k/s'tiJp |~ VBMD NERES®MgL Oy
| = 02 Lhn v c- ché¢hsv, h"niimn ¢gwtg & ct i
t hBlp nhbit | "PhuB ND Lpohngfo. 6vg il /M6 ,0837 L hn

h“ i | ,ng vQ ti/lp(ckn ¢ ddﬁ‘e\uBI\BEQ%D)hcé ynJ
Long, UBND ph€ ng )Phe c UBND ()th h g9

48, 73%) . S’
Lhn v , 06

Y c- c¢ch s h ™ i |l . ng
n vChtc, £hludig K@t tanh]p L%
64,99,t hblp hhn r b cnhiiQuw 4® 61X 27 olhlgn nt
X« ¢c- ©thl , B8Bg WQ tiJp cdn dc_cah tvgq nt htbh
va2327L hn v° ch€a LYt m, c ti°u ntm 2016
|

ki JJn L8nh gic®2c.Ta Jhh &ah
cho &®blykh§8§ch h " ng L€ ¢ kh[o sh§ts 8bcih]t
t.c h”"nh ¢ h?2-2ahh3 nthhll_tahgscqu(h qOutlahltnl,'gngqural°
tr s ; cthhlgngganqua cu, ¢ h p thtn, t C
he ng d%nbi /20t B! nQBhtBinm(ttm{omgg dua c -
X
t
h-

L hn
L h

T "ng h' p

«, ph€tng)h” nighSHdh]t thtnlgsnh nt h bahntgr
h EIp, P0). KJT qul” naycho thsy tuy cac thong tin @c h J]cHinh séach, tht ¢
nh ch2nh do c¢8&8c c el §ucang &bh “dnéhiQ bimh2 n h
¢ khac nhaun h ‘€gach th c ti/p och cac thong tin.a khach hang chy/u v
ong qua cac hinh te truygr th n g  khin 6® nhu €u giao dch th t ¢ hanh
ch2nh, k Hy8WBND dip x& xpm thong tin trén[ng niém y} (1.030 y
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ki/n) hokb Qhgh céng chc g, gi i thi u (741 y ki), ngoai ra con
I ‘& ph bi/h thong tin thdng qua cac auh p thén, t dan ph (973 y kih).
Trong kabhinhthcti/p oh théng tintiénfjn  h hrh tint hhuhn m”~
khong gnpHi lir s ch quan h" nhc &ththdmd quavdbsite n €
(trangt i nntll i, b § dbthotig qua emal, camg dn g chgchin t
I rHithip.

h ki An kh8ch h"ng vZ c¢c8c h3nh thoc 1t

Bang niém yét tai try s& 1030

Cudc hop thén, td dan phd 973

Céng chirc gidi thiéu, huéong dan

Cung cap tai lieéu tai ban viét hé
sO

Bang rén, pand tuyén truyén

Qua website (trang tin dién
tor), bao, dai

T& roi hudng dan
Qua email, cac irng dung di déng

Hinh thirc khac:

Man hinh théng bao tai co quan

VQ c8c thtng tin L€ ¢ cung cé&lpLEB8R UB
gi 8 ° m c LFfy 69, 7w Lkm& IlgFiyg lt.h,t ng tin Kk
rblt r» rbag, gdm kBiEWuthing tin nhe€e: B, t
mXu, ph2, |~ ph2 (1.334 T kifln), <c8ch t
kKi)YJQwy <c¢chlJ] tiJ]]p ¢c*ng dOn, n Quyqguydcnhingl ™
c.a c8n b (,1.d4rMg Tchkidn), Quy hoUch, kJ
ph&p ludt (1.055 T ki/Jn), Thtng bg8o trT
M t s imnhkmctcfn ni°m yJt theo quy L nh
ch> n hhn nh€e L€ ng dO©y n-ng v'  c¢c8&ch g i
tr ¢ tuyJ/Jn nguQu Inn‘tyercnhea ét hbly UBND c8c X«
kh§8 nghi°m t%cti ifyh®, ngid¥ntbhagt” ch_ c
vi ¢, th. t_c h” nh ch2nh L€ ¢ th ¢ hi n
chblp x« ni°m yJt c¢c8c thtng tin cfn thilt
ng€ i don khi LJnygic&dae dhémgkhimg Lrehxn nt

h ki An kh8ch h"ng vZ ¢c8c thtng tin L_

B& thll tuc hanh chinh va cac biéu mau, phi, 1& phi

Cach thire thure hién tha tuc hanh chinh

Quy chétiép céng dan, ndi quy noi lam viéc

Quy tac Urng x0r cla can bd, cong chure
Quy hoach, ké& hoach, chinh sach, van ban..
Théng baotralei y kién, giai dap vuéng mac..

Danhsach hd ngheo

Ké& hoach sur dung dat, du an dau tu

Ngan sach dia phuong

Két qua xac minh hé so dat dai

Pudong day néng va cach guri y kién, phan anh
Huéng dan dich vu chuyé&n phat nhanh két..

334
o]

Bia chi céc website hiru ich cho khach hang
Huéng ddn nép hd so true tuyén qua Internet
Khac (xin ghi rg): .........

0 200 400 600 800 1000 1200 1400 1600

14



n&§nh gi 8§ vQ vi ¢ c8&8n b, clng ch,

ng€ i don, 67, 9% kh8ch h"ng ch n m c
bi Btn o, , ctng ch_c¢c c- guan t ©Om, t 3 m
clng ch_c¢c ¢+ cung cblp th°mitQu nmg” W ik
c8§n b, , c¢c*ng ch_c¢c tUi c8c x«, pht@& ng
hi Wu nhHongtirwfw ng€ i doOn, tuy nhi gn [Vii
L8§p nh_ng ch® ng mdctecong! mag 8§d®m 3 nh gi
clng wacl anu¥i ¢, n h4dn ch/

32ni Qutkipm™ ph_ c v,

-Bi Wu LiWm s, ¢h" s c¢.a t_ng Lhn

STT Ch quan ni Wm | SIPS
1 |[UBND ph€ ng \ 497 [9933%
2 |[UBND ph€ ng H 447 |8933%
3 |[UBND ph<€ ng \ 416 |83,17%
4 [UBND ph<€ ng \ 413 [8267%
5 [UBND x« Vonh 4,07 |81,33%
6 |[UBND ph<€ ng H 395 |7900%
7 |UBNDx« Vonh PH 393 |7867%
8 |[UBND x« Vognh 3,85 77,00%
9 |[UBND ph<€ ng 1 378 |7567%
10 [UBND ph€ ng \ 372 |7433%
11 [UBND ph€ ng \ 369 |7383%
12 |[UBND x« Vonh 3,66 73,17%
13 |UBND x« Vonh 3,63 72,50%
14 [UBND phs® nrhg P| 3,60 |72,00%
15 [UBND ph€ ng H 360 |7200%
16 |[UBND ph€ ng H 356 |71,17%
17 |[UBND ph<€ ng H 355 |71,00%
18 |[UBND ph€ ng N 353 |7050%
19 |[UBND ph<€ ng \ 353 |7050%
20 |[UBND ph<€ ng F 352 |70,33%
21 |[UBND ph<€ ng LU 351 |7017%
22 |[UBND x« Vonh 3,50 |70,00%
23 [UBND x« Ph€, q 346 |6917%
24 [UBND x« Vonh 3,40 68,00%
25 [UBND ph€ ng X 340 |68,00%
26 |[UBND ph<€ ng F 321 |6417%
27 |[UBND ph<€ ng \ 262 |5233%
Trung binh chung 3,70 74,090
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Bi Qu LQ ch=z sX tpng L_n vIl tp ca
UBND phuéng Vinh Tho  [& : : J‘ : 89,33%
UBND phuong Phuong Son M ! ! [ ! # 85,38%
UBND phudng Van Thanh 19 l I ‘ {' 83,17%
UBND phuéng Vinh Nguyén iy ! I ' §82,67%
UBND xa Vinh Trung i I ! ! 81,33%
UBND phuong Phuéde Tan I l I ‘ §179,00%
UBND xa Vinh Phuong 1 ! I ‘ 3 178,67%
UBND xa Vinh Thai I ! 1 ! § 77,00%
UBND phuéeng Tan Lap M l l [ 875,67%
UBND phuéng Vinh Hai 19 ! I ‘ 8 74,33%
UBND phuéng Vinh Trudng iy ! I ' §73,83%
UBND x3 Vinh Ngoc 18 l I ‘ 3 7317%
UBND xa Vinh Hiép iy ! ! ! J72,50%
UBND phuong Vinh Phuoc 19 l I ‘ 472,00%
UBND phuéng Phuéc Long iy ! I J 4 72,00%
UBND phuéong Phuong Sai I l ! ‘ 571,17%
UBND phuéng Phudc Tién ) | | e 71,00%
UBND phudng Vinh Hoa iy ! I ‘ J 70,50%
UBND phuéng Ngoc Hiép iy ! ! ' J 70,50%
UBND phuéng Phudc Hai M l I ! J70,33%
UBND phuong Loc Tho M l I ‘ 3 70,17%
UBND xa Vinh Luong i ! ! ‘ § 70,00%
UBND x& Phudc Bong [ | : = 69,17%
UBND xa Vinh Thanh iy ! ! ! ¥ 68,00%
UBND phuéng Xuong Huan 18 l l ‘ ¥ 68,00%
UBND phuéng Phudc Hda N ! ! 8 64,17%
UBND phudng Van Thang . = ] SL:JPB%
0% 20% 40% 60% 30% 100%

. timMuQuhki’ L-n ti/]J@ mg Mhbtpid]p¥Tht,, cUE
L€ ¢ kh8ch h"ng L§nhb|g|§acdx(j]99ahUB]W/o)v ? Cc
ph€ ng Ph(@3Byl Shnlhnog cblp x« c- ch' s
ki n tifJp L-n v’  pthi°cu vgh2rdnt” ym cUBND .ph:
L€ ¢ L&nh gi & thblp( mhdoltt r wnlgh rak3nshc)s,c 1063 , !
c- chdt sm ¢ trung K®hhgl HuORhW® c2Vpl nbh,nT hvd
c,n 1di c¢c- chCh’'s s L thoBrmtgh blkm&dhnti °u L Q
trong n47@712R0n1 6v.’ C - o Ld 'Quh"kii_f In, tg Jp L.
t hBlpn cchungcsa t o " n t WR7Ihtn pwa d& Yt 16, ¢ ti°
ntm 2016

T"ng h p T ki/Zn L§nh gi§ c. al -knh Stcih/jph "~
v ph, ¢ v, %dckiéch hanp By np I& ® | "m vi ¢ c,a I
nhdn v~ tr[ kJt aohuTl ‘c,,ra cLBBNLHErr%:rhﬂ@l ok §
r.ng r«i, 11k amagn tr angyg r«i | TmMoO®SnghmEtt.
tblit ¢l c8c LhtrivWn cklpaix «miL Qus nth¢ m t ¢ a
hi nchHUs' K€@tccapltt thg me€ c ph,c v, t t
chc, cing don khdi [LiJjngwy /Ato tdh_ cht_ ¢ h"  nh

VQ vi ¢ b" tr2 c8&8c trang thi Ipt3%b t 4i
khg8ch h"ng L8nh gi 8 kh8 Lfy L,, 35, 0% LE&
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gi 8§ rblt Lfy L.i.C8cthuwdhm tvi mblphix«n LkY g
Lfy L., c¢c8c trang thiJt b cfn thilt

sh LY c¢c&c ph,ng chuy°n mtn, ghlJ ng i
cho kh8&8ch L/Jn giaoltd, cim§y bl'Ainivéda &~
biJt v'° tr2 ng i | "m vi ¢, giao tillp
X®t t<€ehng L i tholi m8i v~ 33,5% nhdr

h ki An cva kh8ch h"ng vZ c8c
Bi phon ti Apgufhoom pr "x«¢ rd kAt

Ghé& ngdi chey

Bang tén cua BO phan mot clra

So db cac phéng chuyén mén

Ghé& ngodi lam viéc vdi cong chirc

Ch& dé xe cho khach dén giao dich
Ban viét hé so

Lich lam viéc cia BO phan mdt cira
Quat hodc may lanh

Bang niém yét, thédng bao

Bang tén cdng chire giao dich vai khach hang
Nudée udng cho khach dén giao dich

Bang hudng dan st dung céng trinh phu

Khay hoac ké dwng té:o‘u roi hudng dan lam tha
tuc, ndp hd so dién tor

May tinh tra ctru tha tuc, théng tin hd so
May scan (quét) hodc may photocopy hd so

Cac bang huéng dan sir dung may moc, thiét bi

T T T T T
0 200 400 600 800 1000 1200 1400 1600

3.3.T h t.,c h"nh ch2nh

-Bi Wu LiWm s, ¢ch" s c¢.,a t_ng Lhn
STT Ch quan ni Wm | SIPS
1 |[UBND ph€ ng V| 446 89,24%
2 |[UBND ph<€ ng V| 419 |[8376%
3 |[lUBND ph€ ng P| 414 82,86%
4 |[UBND ph€ ng V| 414 82,81%
5 |[UBND ph€ ng P| 3,96 79,29%
6 |[UBND x« Vonh 3,94 |78,86%
7 |[UBND ph<€ ng N 394 |[7871%
8 |[UBND ph€ ng P| 392 78,43%
9 [UBND x« Vonh 3,83 |76,52%
10 |[UBND ph€ ng V| 3,78 75,57%
11 [UBND ph€ ng X 3,75 74,95%
12 |[UBND ph€ ng V| 371 74,19%
13 |[UBND ph€ ng L 3,68 73,57%
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STT Ch quan ni Wm | SIPS
14 |[UBND ph€ ng T| 368 |7352%
15 |l UBND x« Vonh 3,64 72,71%
16 [UBND ph<€ ng P| 360 |72,10%
17 [UBND ph<€ ng P| 358 |[7152%
18 [UBND ph<€ ng V| 355 |[709%
19 |[UBND ph<€ ng V| 351 [7017%
20 |[UBND x« Vonh 3,48 69,62%
21 |[UBND x« Vonh 3,47 69,38%
22 [lUBND ph€ ng P| 346 |6915%
23 |[lUBND x« Vonh 3,41 68,24%
24 |[UBND x« Phe, c 3,29 65,76%
25 |[UBND x« Vonh 3,27 65,43%
26 |[UBND ph€ ng P| 325 [6492%
27 |[UBND ph€ ng V| 315 [6295%
Trung binh chung 3,69 73,900
Bi Ou LQ ch= sX tpng L_

-1 | | | ]

UBND phuong Vinh Tho iy, ! ' l I B 89,24%
UBND phuong Vinh Nguyén | ! ' : l |'83,769’
UBND phuong Phuong Son | I ! ! | I. 82,86%

UBND phwéng Van Thanh N ! ! !
UBND phudng Phuéce Hoa | ! ! ! !
UBND x3d Vinh Thanh M ! ! !
UBND phudng Ngoc Hiép Iy 1 l !
UBND phwong Phuwdc Tan iy, 1 ! !
UBND x3 Vinh Trung N 1 ! !
UBND phuwdong Vinh Truedong M ! l l
UBND phudéng Xwong Huédn N 1 ! l
UBND phuong Vinh Phuée | l ! 1 !
UBND phwdng Léc Tho Iy ! ! !
UBND phudng Tan Lap N | ! !
UBND x3 Vinh Ngoc iy 1 ! !
UBND phwdng Phudc Hai N | ! !
UBND phuwong Phudc Tién | | | | |
UBND phuéng Vinh Hoa N | ! !
UBND phueng Vinh Hai N I ! !
UBND x3 Vinh Thai M ! ! !
UBND xa& Vinh Luong N | l !
UBND phudng Phudc Long Iy 1 ! !
UBND xa Vinh Phuwong N 1 ! !
UBND x& Phuéc Déng | : | |
UBND xd Vinh Hiép M | l l
UBND phuéng Phuong Sai N | ! !
UBND phudng Van Thang - -
0% 20% 40%

n

v 1
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. ti °u ch?2 Th t. c h " nthve&h2 hh, LHBN
L8nh gi 8 caohanhlblttﬁBQ;ZAP/d,lR—In]chtaMB]EstDphe ng Vg
Nguyén (83,76%)n hn v c¢- c¢ch" ™ sl"dih” UBNI;)anl-Ihnem
T h dw g62,95%., ti °cucdhh2 cn”y,1 Lhn v | - Ul
LUt m2zL hn tv, L %304lmhmr K h&ncto ubh gt bfnh
n“ng, Vonh Hi p, P6Khng I60B0%%n yriht Tnn der
t hblpmhdcanti u LQ ra/ 27 olhlgn ne¥y'm QWQ 6thh 1%
h"nh ch2nh thblp hhn chh<€as L Yth umgpogyft i
ntmo6201

Tr°n th, c tJ, 27 Lhn v  c¢cblp x« th,
B t h_ t.c h”"nh c¢ch2nh chung 8p d_, ng
cC- S ch°nh | ¢ch vQ m c¢c L, h” i | ,ng «
L pthtl—lp c. a th, t.c h"nh c¢ch2nh ¢, n
quan nh” n€ . c¢c ch u trs&8ch nhi ' m gi [i
khg&ch h”"ng, v¥n c¢c.,n t3nh trUYng ch qu
L nh trong sthh’ nnhhe phhcfhnk m§u mi(nch- nchhenn od ¢
gi Bly. i.thni Qu n"y goO©y kh- khtn cho n
t.c h"nh ch2nh tYi c¢c8c Lhn v’

V @ i cbng khait h t. c h” nh c h?220,% khathihandg B N
L&8nh gi §; 46,!6%L§trfhy gi.8; rBIO, THyL&nh gi §
t c h”"nh h2nh khg8 r » r"ng, d hiTWu |
khachhang_§nhthg| c h"nh c¢ch?2nh CChII‘]l]Z,Iﬁ’/ohII]
10, 2% khgch anmghdmg&émdmgtlﬂgNhe wXly c ., n
s Lhn v ni°m yJtLfay_ L. t, dviimign mbi ¢ m2m?
r» r ntghucnh@a " n cho mige nt fhd @V kit ng
harh chinhNg o " | ra, nhi Qu hL~€hmgv d Xnh @aQ rmcig8°c
kJJt qul gi [i quyl]t h” s h, h€ ng dXn \
gi i quy/Jjt th_, t_c h”"nh h2nh, danh r

h-

h ki An cva kh8gch ‘"ng vZ Vvi Mc ni

Tén thd tuc hanh chinh 1425
Phi, 18 phi gidi quyét tha tuc 1358

Thanh phén va sé lwong hd so phai nép

Thai han va trinh tu gidi quyét

Cac to khai, biéu mau dién sdn théng tin. ..

Hudéng dan tra clru két qua hé so

Phi st&r dung dich vu chuyén phat nhanh

Danh muc thd tuc dugc tiép nhan, giai quyét..

T T T T T T T
0 200 400 600 800 1000 1200 1400 1600

n&§nh ¢gih8§nwQphfn h” sh phlFi n, p khi

biJt th” nh phfn h® sh Lhn giln, 2t g

g2 ph.c tUp v~™ 15,9% IMSrnh ngiu§ °mbltn h©mn
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do L i t € nngg kkhh[8oc hs BHE n * | ¢ btpit daxoccd "hd h n
hanh chinh r ong |l onh v, ¢ t<€ ph8p, th”"nh
| onh v d akllsSrch nging§ h” sh Lhn giln, h’ p |

n&nh ¢i8& WQ Wu mXu, t°  Wartachinht4258mn g h°

o O
=5 W

kh8ch h”"ng cho 46j]1%)cth ok hbFio/fitihnlgh g i Il by, d, t h,

89%cho thbit/jtcl Lhn gi[n,%adhot bidithikh@. p@Gh

Li Qn th'ng tin v™ 0,6% cho bilJt rblt ph_ c
n"i nv,ii dung kh[o s8t vQ vi ¢ c8&8n b

cing d©n th ¢ hi "  n c8c th t.c h”"nh ch?2j
h® sh, th, t,c L€ c ni b gy X nc tcn ga kchani
c h (99,3%)Ch ZE/okhach h“"ng L8nh gi8 n,i dung |
cilng ch_c¢c ¢+ nhiQu LiWm khtng tOh%ng nht
khg8ch h"ng L8nh gi 8 th'ng tin ni°m yl]t F
c,.a c¢c8n b, , clng ch_ ¢ (mittmnWVydit. mTuy Lt r
khing cao nheng cho thbly vXn ¢, n t3nh t|
t.c h"nh c¢ch2nh c¢cho t ch_ «c, ctlng don knh
khing r» r"ng, gOy v‘?E"ng mdp kidngngo€
hang, 11/ 27 L hn v' cblp x« c¢- T ki /n c. a
r - ng hhn vQ th, . c( >hem hPOwh A IaNMuc o i n g€ u |
VQ vi ¢ h€ ng d%n t° c¢ch_ ¢, c¢c*ng don h
h“ ng cho bg JJah Lc€ k€. cnit ndXn b3ung phiJu he€
t hw, ¢ kT x8c nhdn; 27,4% cho bi ]t L€ «
cing ch ¢ kh*ng@, B™® x8o bhdgn cing ch c h
vio t° gibly n"o L- hd i Jjtayc * rbly dhe’ ¢ : ha
mi ng, kh*ng r» r"ng, khtng th”  ng nhblt
d¥Xn, ch"™ n-i | ch€ea LFy L., phli | " m I¢
VQ s~ | Ffn Li 19 LwW L€ ¢ tif]p nhdn h”
tr[ kJjt eh, hCagschlhbi/Jt ch” Li | Y4i 01
phlri i 19 02 I fn, s~ kh8&8ch h"ng Li 1|4
h“ng n,p h® sh tr ¢ tuy/ln qua mUng I nte
tuy nhi°n cho dHimblyx e Ii«squd_rhnt@m hhn LJI
nhdn hY sh tr. ¢ tuy/Jn, tUYo thudn | i hhr
h ki An cva kh8ch h"ng vZ th!'ng tin c
Céng chirc mét clra gidi thiéu, hwédng dan 108

Nguw&i quen d3 thuc hién va huéng dan lai 58
Qua bang niém yé&t tai B6 phan mot cira a7

Qua to roi duoc phat tai B6 phan mét cira 43
Qua website (trang thdng tin dién tcr) 24

Khac (xin ghi rd): 7

o] 20 40 60 80 100 120
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VQ nguy°n nhon phrli L | Yi nhi Qu
hangcho bi JJt do th, ¢ hi n ch€a L¥%ng h
h€ ng dXn khlng r» r " ng, Lfy L., 3, 8¢
sung m t n_ i dung, |l fn sau LJn y°u <c
ctng ch_c¢c y°o"y¢fFul HnisdwnB/Jn cr*ng <ch
nh3n chung vi ¢ h€ ng dXn t° c¢ch ¢, ¢t
X« VvXXn ch€a th. ¢ hi n L¥%ng-UBNDewgay Qu
30/ 6/2015 c¢c_,a UBND t " nh v, ct8cnkhtr Wy
dXn t»%»y ti n, ch€a r» r“"ng, ch€a th°
h p ng€ i don ph

Fi Li 19 nhiQu | fn
C

L
Khi L€ ¢ h, i nhdn L€ ¢ Gibly ti/J
t

L., thing tin hah Kkhitogrgghd abis/t k®igbly
k/Jt qul ¢c- Lfy L, thlng tin, C - c h,
ng y tr[ kJt qul b s a | 4i b=ung tay
ch€a L€ ¢ cdp nhdt k2p8®whthothiedt qug’
khing r» r“"ng Vv 6, 7% cho biJt khlng
m°~ kJt qul L€ ¢ tr[ ngay trong ng y).
3.4.S ph, c v, c.a ¢c8n b, , c¢ctng ch_c
-Bi Wu LiWm s, ¢ch" s «c¢.a t_.ng Lhn
STT Ch quan ni Wm | SIPS
1 |[UBND ph€ ng V| 472 |9440%
2 |[UBND ph<€ ng P| 449 [8987%
3 |[UBND ph<€ ng V| 446 [8913%
4 [UBND ph€ ng N| 425 [8508%
5 [UBND ph€ ng P| 415 [8293%
6 | UBND x« Vognh 4,12 82,33%
7 [UBND x« Vonh 4,09 |81,87%
8 |[UBND x« Vonh 4,08 81,67%
9 [ UBND x« Vonh 4,03 80,53%
10 |[UBND x« Vonh 4,00 79,93%
11 |[UBND ph<€ ng X 395 |7893%
12 |[UBND ph€e ng V 3,94 78,80%
13 |l UBND ph€e ng L 3,94 78,80%
14 ([ UBND ph€e ng P 3,93 78,53%
15 |l UBND ph€e ng P 3,90 78,00%
16 |l UBND ph€e ng V 3,90 78,00%
17 |l UBND ph€e ng P 3,87 77,47%
18 [UBND ph€ ng T| 380 |7596%
19 [UBND ph€ ng V| 379 |[7587%
20 |[lUBND x« Vonh 3,75 75,07%
21 [UBND ph€ ng V| 373 |7460%
22 |l UBND x« Ph+¥, ¢ 3,69 73,87%
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STT Ch quan ni Wm SIPS
23 [UBND ph€ ng V| 369 |7387%
24 [UBND ph<€ ng P| 366 |7320%
25 [ UBND ph<€ ng P| 364 |[7287%
26 |[lUBND x« Vonh 3,58 71,53%
27 [UBND ph<€ ng V| 349 [6973%
Trung binh chung 3,95 789%%
Bi OQu LQ ch=z sX tpng L_n vIl tp c
> | | I ]

UBND phuwérng Vinh Tho -'l l ! I ' 494,40%
UBND phudng Phuong Son -'l : l l I §239,87%
UBND phwéng Vinh Nguyén -'l l ! l ' 489,13%

UBND phuwéng Ngoc Hiép -'l ! ! l 1'85,08%
UBND phuéng Phuoc Hoa -'l l ! l 82,93%
UBND x3 Vinh Thanh _'1 l ! I 82,33%
UBND x3 Vinh Trung _'1 l I I 81,87%
UBND x3 Vinh Higp -'l l I I 81,67%
UBND x3 Vinh Thai _'1 l ! I 180,53%
UBND x& Vinh Phuong _'1 : ! | #/79,93%
UBND phuéng Xwong Hudn -'l ! ! l §78,93%
UBND phwong Van Thanh -'l l ! l 378,80%
UBND phuwéng Loc Tho -'l l ! l 378,80%
UBND phudng Phuéc Tan -'l ! ! l 378,53%
UBND phuéng Vinh Hoa —'l l ! I » 78,00%
UBND phuong Phudc Hai —'l l ! | D 78,00%
UBND phudng Phuong Sai -'l l ! l 877,47%
UBND phuéng Tan Lap -'1 : ! | §75,96%
UBND phuéng Vinh Trwéng _'l | | | §75,87%
UBND x3 Vinh Ngoc _II : ! | $73,07%
UBND phuéng Vinh Hai -'I ! ! I 974,60%
UBND x3& Phuéc Déng _'l | : | D73,87%
UBND phudng Van Thang _'l | | | D 73,87%
UBND phuéng Phude Tién _'l I | | D 73/20%
UBND phwéng Phuéce Long -'l ! ! ! B72,87%
UBND x& Vinh Lwong -'l I ! ! 371,53%
UBND phuwéng Vinh Phudc ¢ - = . '69,.73% .
0% 20% 40% 60% 80% 100%

., ti°u ch2z s ph, c v, c.a c8mtb/Jp ctn
t.c L€ c¢c kh8ch hvng t§nhsgg4§0’/o):abkfjgblcap
UBND p hP@i @hgn g8 95,hen7 %) , U B N DNgpyBngB9/i3peyaV o n h
UBNDp h€ ng N@,OB%)H&)nIaMLhn % c- ch23lisn LYt
v c,n 4 LQu c¢c- ch” s h7iLlLHtng eQkh§,
Loy | ti u ch2 duy nhblt kh?'ng c© cLhn
L&§nh gi & "t hbBND hppbht€ nvg iVQ(ﬁmﬂ'EP/oPsh'Ehb s chu
L 4t999%,8,LUt m, c ti°u c_ a tlh™ nthi °puth ¢ ht?r oln@®
h“ ng L8nh gi8tit®°u ohB‘Iqu(htﬁdnmgﬁt)ﬁ')(n c. n
c.a khggcahh®@a nt hdt s h ™ i l ,ng v, i th§gi
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T"ng h> QT cBt/Jh3nh hu ' ng kh8ch h"r
h"ng cho ,B0/6 %phkhi Oh'JJt k&
nh!}atnhL-@ c 10, Mdgo cochh oc Dbtii
i khg |©|Dllvh‘ell(;‘4% ph

l " m Kk hi nge€ i d ©n
gi . quy/Jnhh™ ns h
: Clrnageaenh PO\L il iAKd
mrtean gec hblp ©f'nn

n
c L, ctng b3und7,30k hs§
i ‘ m clen&%nl 8mhng
an, clng b3ung. T
h gi 8 kh'ng hQ c-
ch nL€®3mnhcg8m U, , c!
ng€ i quen, gOy
Khlch°e £” h, 1 ouQlL
khadn g lo ™ mgcthrl,?qulanl
y  ¢hn c & ch /]t HIBRU « eLFWY
h bin ch" nh, h4n c¢chJ t i La t3nh tr!
h qutarn, ot M. i Jipir T mkJkhgal quanhBdn phdn
u

"

'jonj

I LW tiJp nhrdht W@o shgfy° nd t dx finim, t a
bnhgd ng nhi_  u, gO©y phi Qm\Igoal ra, 8¢9% &khadh
N ho biJt L€ ¢ ¢ctng ch ¢ h€e ng d

>

n8&nh gi 8 vQ ths8i L, 6 580 KhB8chc&n nly,
t hgi L, c.a c¢c8n b, , cKeg nchhdindh k@t & t &1
b , clhgchkhsc h . tau yn hn«h,i 28i@onc kthdwHn, h " n
xéttha L ph, c , c.a c¢€8n b, ,2,0% Khatlgharg h ¢
nhdnc &®thb cling ch @6%t h'‘hdh, x®t ¢t 8&8n |
c.n kh- ch u, bBlt | ch s , ¢ a quyQn
18 27 L hn v khachhhndx® ngdh'c cfh§8§in©hg phpo
c8&n b, , (cxewng RDW\ dliAMu p.mi©ycm U UBNHWLcc LD
X« cfn LHc[bh heleg frvée tiflp LJn m
nhon L i v, i s ph,c v, c¢,a t_ng Lhn

Y kiA n

H<..

cva kh8ch h"ng vZ h”"nh vi on
khi tiAp L-n ng_yi dOn tui q

M ngoi 728
Dé& nghi vui ldng che dé kiém tra hd so 653
Hai th&m nhu céu céng viéc 54

Chao hoithan thién 512

Dé nghj théng cam vi che doi lau 387

0 100 200 300 400 500 600 700 800
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n"i v.,i n,i dung khlo s&§t ntng
513% kh&ch h”"ng L&8nh gi § ° 25 It@rlnhngglL§|‘
m ¢blt nhanh c¢h- n38% CBwhe rgi g kcih " p ;)
kh&8ch h"ng L8mhch#®, ¢ mncs a&ihds - v
khing L4 kW (2,

Khl o 8t Q s, i °m khi Jt c8n
vi clba ksh'§ch h”" " ng cho biJJt c§i
nhdn v° LQ ngh  ng€ | d©n kh ,
c6 0,6%khach hang ho cbtinjgt ch_ ¢ LQ ngh’ °n
gi [i quyj],t On,h3a% hc hhohnbi JJt ¢! ng C
C - c hi ph2z m, i gi [i quylJt v~ > %
ph2 dnda- vimi Vyphnhmiibe bi t, khi e
de ng cho c&n Kkh§ch® thg ngherd,dhiph €l g
d€. ng 1.000.pPHN@E ng nRKh€hng S~ i kh§c
b"i de ng t. 500.0M0t LsIn tir.® 0r0g 0 0p LK m§
200000L}]n 50:6.r((110f®i c8c X«, p h @ hngy chnmgLe
Th. ) Nh@ivdy.,t € ngnhi g Xantx i€,y u g t L BN
c blp,I x@h [Lthan ow8c cfn L Hdnyi ct€ miga gk i tWamijt r
ph&t chibinnywh “xmlyg hliT° m mi nh nh_ rkigbngti Wn/hp Vv i
t,c xI'y ra trong t h™ i gian LIJn.

35Kt qul, tidhndg, vigid€i quylt

-Bi Wu Li Wne_sa ,t_onhg’ Lshn v’

STT Ch quan ni Wm | SIPS
1 |[UBND ph€ ng V| 423 [8467%
2 |UBND ph€ ng P| 398 |7967%
3 |[UBND ph<€ ng V| 393 |785m
4 | UBND x« Vonh 3,89 77,75%
5 [UBND ph€ ng V| 387 |77.42%
6 |lUBND ph€ ng N 387 |77,33%
7 |[UBND x« Vognh 3,86 77,25%
8 |[UBND x« Vonh 3,81 |76,25%
9 [ UBND x« Vonh 3,79 75,75%
10 |[UBND ph€ ng X 375 |7508%
11 |[UBND ph€ ng Phl 374 |7475%
12 |[UBND x« Vonh 3,74 74,75%
13 |[UBND ph€ ng V| 373 |7467%
14 |[UBND ph€ ng V| 368 |7358%
15 |[UBND ph€ ng V| 367 |7333%
16 |[UBND x« Vonh 3,66 73,17%
17 [UBND ph<€ ng P| 363 |7267%
18 [UBND ph<€ ng P| 363 |7250%
19 [UBND ph€ ng T| 357 |71,39%
20 [UBND ph€ ng V| 350 |70,00%

p‘l‘ugnghéh
; ¢ Icih khol
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STT Ch quan ni Wm | SIPS
21 [ UBND ph€ ng L| 344 |68,75%
22 |[UBND ph<€ ng V| 343 |68,67%

23 |[UBND ph+€ ng P| 343 |68,50%

24 [UBND x« Ph+e c| 339 |67.8%

25 |[lUBND ph€ ng P| 336 |67,17%

26 |[lUBND x« Vognh 3,33 66,67%
Q
27 |[lUBND phe€e ng P 3,24 64,72%
Trung binh chung 3,67 7344%
Bi OQu LQ ch=z sX tpng L_n vIiIl tp
] ] | |
UBND phwé&ng Vinh Tho -'l | ! ! P 384,67%
UBND phuéng Phuong Son _'[ y ' | D79,67%
UBND phwdng Vinh Nguyén _'[ y y | §78,50%
UBND x3 Vinh Hiép _'[ I 7 I »77,75%
UBND phudng Vinh Hoa _'[ l f ' $77,42%
UBND phudng Ngoc Hiép '[ | y l §77,33%
UBND x3 Vinh Thai _'I l ! ! B 77,25%
UBND x& Vinh Phuong -'I I ! I B 76,25%
UBND x3 Vinh Trung —'| | ! ! D 75,75%
UBND phuéeng Xwong Huan -'I l ! ! D 75,08%
UBND phuéng Phudc Hoa _'l l ! | B 74,75%
UBND x3 Vinh Thanh _'[ y ' ! B 74,75%
UBND phudng Vinh Phude _'[ y ' I 8 74,67%
UBND phuwong Van Thanh _'[ y ' | D 73,58%
UBND phuéng Vinh Hai _'[ I y I B73,33%
UBND x3 Vinh Ngoc _'[ l 7 I B 73,17%
UBND phwéng Phwrong Sai _'[ | ' I B 72,67%
UBND phue&ng Phude Tan —'I | ! ! §72,50%
UBND phudng Tan Lap -'I | | ! P 71,39%
UBND phudng Vinh Trudng —II | ! ! 8 70,00%
UBND phwérng Léc Tho —'I I ! I »68,75%
UBND phuwéng Van Thang _'l | | ! P 68,67%
UBND phudng Phuoc Tién _'[ y ¥ ! D 68,50%
UBND x& Phudc DBdng _'[ ¥ ¥ | B 67,83%
UBND phwé&ng Phudc Hai _'[ y 7 | P 67,17%
UBND x& Vinh Lwrong _'[ 1 1 I P 66,6706
UBND phwéng Phudce Long |6 = . = .64,72:% .
0% 20% 40% 60% 80% 100%

., ti°u ch2 K/t qul, ti/n LgVomih[iTh
vXh€ ¢ kh&ch h”ng L§nliB46Re § Lddao UBNDbItt
ph€Phge, ¢ Longp ItYic Le c LE&nhe4R.8 .t htbif
chinay,c604 L hn v’ C - c h s’ L Ot m ¢ tru
(66,67%), P, ¢ H[i (67,17%) v 22lPthne, vn nl”Unig c

., mgCh 'k hs8" ¢ h4d%,g clhd@a 7134t m, c
2nh c,a th" nthl Pp/h27 LLQhrravtroongc
: ti Jlng Lvi “gci [tihBpu yhlin cém’ S
hn v ch€a LYt m c ti°u LQ ra
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Khi L€ ¢ th iswm@g viio ¢csh sau khi L« n,p
nhdn v° hGn tr[ kJt qul, 30,7% kh8ch h"r
b sung 02 I fn, O0,9% b sungV®3c8dm tvh_
m° UBND cblp x« LQ ngh” ng€ i don b" sun
UBND cblp x« khlng c¢c- thtn bg8o g3, c¢ch ™
m i biJt; 1c0-, 9t% *cnhgo bbSio/]tb Li n thodUi
khing r» r“"ng; 30,7% cho t UBND c blp
t c'a LW nhd thing b8§o ng vin bl,'n \
' sung h” sh. Sau$hnh% khich ogichoh * n g
lng ch. ¢ m t a c- | g Gi bly t
u t° c¢ch ¢, ¢t sung h” sh
i Qu hkdn L éhg tGIiUBNDU Y ]t L
0/ 6/2015 c. v’ ¢c8c ch’

n"i v.ci§nvib, c ¢ h ¢ h€ ng dXn c8c
gi Fi quplj@m hkhsgoh, g cho biljt c&n b, ,
5000 cho biJJt cg rh vy It "

m c tUm %ekb&chB%h" cho biJjt h€ ng dXn
11,.9% cho bi JJt ho"n t oVQ@Q ck8hcthn gt hc -c ht€@, an gc _du
quy/t, hCas& " kh§ch IhmagthikefBo tpih/Htn mh i ¢
(73,9%), 6,7% g i Li n tduemtiomgichhémanw.
" kh&8ch h"ng L€ ¢ B, phdn m t c¢c a g i |

T pQ
— 5
=

T z x
©

C

ng doOn
quy L
UBND t
ng c
n
b
nag

=35
S5 35T 0 é?,cr
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c
cf
nh
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a
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[ h "~

| W(q hi 2I]$|h6_%bllina:hslg/4u
B

0

I
tiQn L., gil[i quyJ/3, 8% kshhg crhblth "tnhghip htoB &2i %
c u tifn L, gili quyJt h” sh v¥hackh!ng I
h" " ng kh*ng ndm r» hoHc ho"n to"n kh!'!ng
L gi i o8nw/Jb, h” c8hg ch_ ¢ t4Y UBND c8§c
hhn nga vtiiren h€© ng dXn cho t° ch_ c, 1 ng
tin, tifn L, gili quy/Jt h” sh LW nge°i C
t.,c h"nh ch2nh v~ ti/JnmULi Ig¥d,i njuiy/nhih™
Internetm kh*ngticm KEAfncB, phdn tiJ]p nhdn v
cblp x« LW.h,i thtng tin

Khlfo s8&8t vQ s° | fn Li 825%%ikhadhWangmdhadn Kk JJt
biJt c¢ch”™ Li 149 01 I fn LW nhdn kJ/Jt qufl.
cao (13,5%).VQ dlol phli Li 1 4i nhiQu | fn, La s’
X« gili th2zch do | «nh LYo bdn h p, bdn
LFfy Nh€ vdy, t3nh trUng ng€ i don Li | Ui
quyJjt vEn s hn xh[iyQB MD kh&c nx«, ph€ ng cfn

(o ve, ng mdc hoHc che€ea gili quyJlt xong,
ng€ i don biJt LW hUn chJ vi ¢ ng€ i do
h cho ng€ i dom.t Ts'y Ixha °twr,i Vinslpkch-ai vi
ph8t nhanh kJt qul gi [i quyJt th, t, cC

(chdmtrong t ng s kh8ch h" ng L€ ¢ khT
L€ ¢ tifJlp t,c ph&t huy trong tHhii ndidan I
kJJt qul gi [i quy ]t t h, t.c h"nh ch?2nh.
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n&§nh gi§8§ vQ th i hUn 6 L% kWEchulh o

k7t qul gi i quydf dheo cbit At KAn ggahlln
0,4% nhdn L€ ¢ kJt qu[l Js, WMkhéchlsaogclr” i
sbhtr laaoBw, trong L- La s h sh muiy t
v.i h” sh s. m hUn, 72,35 kh8ch h"ng
k/Jt qulh” nsh W51,0% rkh§thhn h "crhg qadiithéng béb J] t
tr e c, Xxin | v h Gn |L-|I t h™ i gi an
nhi°n vXn c¢c,n 35, @i kigaoahch" gqgaahd Wbi
biJt | © che€ea c¢-v" kkiinmgg cbi Jjth*mhg MbgEon ”
vdy¥n c¢c,n m t s'h<€lahn hv'c sblp qxian t ©m
t" ch ¢, c¢c'ng d©nhve® hi vahvhiGr k&g a4
k7t qul gili quy/Jt th4&aBNDQu/ty 13006/ :
UBND .t " nh
36.Ti Jp nhdn v x |IT thtng tin phT
-Bi Wu LiWm s, ¢ch" s c¢.,a t_ng Lhn

STT Ch quan ni Wm | SIPS

1 | UBND ph¥€ ng V| 413 |[8253%

2 [UBND ph€ ng V| 411 |8213%

3 [UBND x« Vonh 3,96 | 79,27%

4 [UBND x« Vonh 3,73 | 74,53%

5 [UBND “prhge VUn | 371 |7427%

6 |[UBND x« Vonh 3,69 |73,80%

7 |[UBND ph€ ng V| 368 |7360%

8 |[UBND ph€ ng V| 347 |6933%

9 [UBND x« Vonh 3,36 | 67,13%

10 |[lUBND ph€ ng V| 335 |67,03%

11 [UBND ph€ ng T| 324 |6487%

12 [UBND ph€cngrh’| 320 |64,07%

13 |[UBND ph€ ng P/ 320 |6393%

14 [UBND x« Vonh 3,16 |63,13%

15 [UBND x« Vonh 3,12 |62,33%

16 |[UBND ph€ ng P| 300 |[60,07%

17 [UBND ph€ ng X 290 |57,93%

18 [UBND ph€ ng V| 29 |57,93%

19 |UBNDxaPh€, ¢ n” n 289 |57,80%

20 [UBND ph€ ng N| 285 |57,00%

21 |[UBND x« Vonh 2,81 |56,20%

22 |[UBND ph€ ng P| 270 |54,00%

23 |[lUBND ph¥€ ng V| 266 |5313%

24 |[lUBND ph€ ng P| 255 |51,07%

25 |[lUBND ph€ ng P| 232 |4647%

26 |[UBND ph€ ng P| 189 |37,77%

27



STT Ch quan ni Wm | SIPS

27 |[UBND ph<€ ng P| 178 [3553%

28

Trung binh chung 312 62,480
Bi ©u LQ ch=z sX tpng L_n viIl tp ca
1 ] | | |
UBND phwéng Vinh Tho | I | I ' I. 82,53%
UBND phwong Vinh Nguyén | ! ! I ' 82,13%
UBND x4 Vinh Thanh | I I I [ 3179,27%
UBND x3 Vinh Thai M | ' ' 8 74,53%
UBND phuéng Van Thanh | l ! I ' 87427%
UBND x3 Vinh Ngoc M ! | ! 2 73180%
UBND phuéng Vinh Hoa | l ! I ' 8 73160%
UBND phuong Vinh Hai |G ] I 1 #69,33%
UBND xd Vinh Hiép | I ] I ! ¥ 67,13%
UBND phuw&ng Vinh Trudng N ! l ' 3 67,03%
UBND phuéng Tan Lap Iy I I ] 2 64,87%
UBND phuéng Léc Tho | I I ! |l64,07%
UBND phu&ng Phwdc Tan Iy ! I |'63,93%
UBND x3 Vinh Trung S | ! |'63,13%
UBND x& Vinh Luong Iy ! I 262,33%
UBND phuéng Phwong Sai M ! I 60,07%
UBND phuéng Xwong Huén | I ! ! 0 57,93%
UBND phuéng Van Théng | | | : D 57,93%
UBND x& Phuéc Bong | | | : D 57,80%
UBND phu&ng Ngoc Hiép M ' I 2 57,00%
UBND x& Vinh Phuong | ! I I §56,20%
UBND phuwéng Phuong Son | I I I ¥ 54,00%
UBND phuéng Vinh Phude | I I I §5313%
UBND phuwéng Phuéc Hffa 8 I I §51,07%
UBND phuéng Phudc Tién M ' 2 46,47%
UBND phuéng Phwdc Long M ' 'j?,??%
UBND phuéng Phwdc Hai — ¥ 35,53% P
0% 20% 40% 60% 80% 100%
. ti°u ch2 TiJ]Jp nhdn, vUBNMND pIhIetnhgln\ant
n L€ c kh§choh"nhg>'ltli§8;253)/oghl§1] stai /]p | |
€ Voonh Nguwge3w, ti°u ch2 n"y, kh'ng c-:
t, ch™ ¢- 8/ 27 Lhn v’ L9t m ¢ kh§g, 18
€ ng Ph€e ¢ H[i | " Lhn vs L3 053L°/§n(hmgm§
" s’ chung | 62,48% (m ¢ trung b3nh)
2 1€ ¢ khl[o s8&8t, thblp hhn rblt nhi Qu s«
ong ntm 2016
Khi L€ ¢ h, i tho@tnli€ o gnigi@hp enmtg dXn c 8§
ghln 8&§nh, WBNDh onEbpwex & H8ch h wig cc hroi °bm J



yJt kh8 Lfy L., ch" ¢- 9,1% cho bi ]t
khing tHBB%WThw biJ/Jjt thi/Ju nhi Qu th?,

VQ vi ¢ | by "Ingkitfln kwh8clhls  ph,c v,

kahsch h"ng cho biJJt n, i dung philJJu r
ki Jn rblt t t, rblt cfu th . C- LJn 42
cblp x« | bly T ki/Jln v®&®nhk. pbocivyac, ah
h"ng cho biJ/JJt UBND c¢cblp X« ¢c- ni°m y/J]
qul I Bly T kiJn kh8&8ch h"ng t4i B, phd

L. thing tin, r> r " ng; 34, 6% tc htohibjiuJ]
thong tin.

VQ vi ¢ g i phlfn 8nh, kiJln ngh’ L
h"ng L« t_ng g i phln 8nh, Kki/Jn ngh’
ki JJn ngh khg8 thudn |7 i, 8,1% choa bi
th c¢c s thudn ti n v"™ 4,1% cho bi ]t
h"ng khtng g i phlfn &nh, Kki/Jn ngh ,
ngdi, v3® nhiQu phiQn h”, 13,8% cho bi

n"i vg iUBIND cblp x« tr[ 1" i c8c phT
46, 1% kh&8ch h"ng cho bifgt vi ¢ tr[ 1°
n, i dung kh8 r» v°™ 8,4% cho biJt UBN
clng khai. VX%n ccholBi % kth8&8khi ht hsly
chdm, tr[ I°i khtng th, a L8&ng.

Nh€ wdy Qu Lhn v cblp x« vXXn ch-®€a
nhdn, x| T phl[n 8&nh, ,kidfm mdim mc.ca Lt
ng€ i don Ip inhwdni vvi x¢ tiljJthtng tin |

4. Nh_ng vbin LQ kh8ch h”"ng ch€a h-
41.Nhngwh QKh8ch h"ng ch<€a h”i |  ng

Qua khlo sat, khach hang phanh mts veh Qe h€a h YUBND, n g
c8§c Xdagnhhpeh®au:

Viéc cong khai, minh bach théng tin rat kém

Thl.‘l tuc_qué rac réi, phirc tap,
mat nhiéu th&i gian lam hd so

K&t qua giai quyét cong viéc cham tré

Diéu kién tiép doén, phuc vu nhiéu han ché,
rat bat tién khi giao dich

Thai d6 phuc vu, giao tiép kém

Céng chire thwéng dua ra yéu cau hé so
khéng dung quy dinh, gay phién ha
Co quan khéng cau thi tiép thu
va khac phuc han ché

Khac (ghi rd):
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4.2. Goép y, kin ngh ¢ a khach hang

Qua cac pHiu khlo sat, khach hang cg s ki/jh ngh chungn h € (& u
Ph\ IAcC 3):

-n hningdath t c hanh chinh, thanh ph i s h ,[m lyticac ghy t
khéng ¢n thi}, rit ngh th igiangliquy/fh s h.

-Th§gi L pch§ c bv,, cclang ch_c¢ c¢cfn tdn t:
tin quamg,tO©m | ng nghe IT"  nkivwjn cc_ca ntgr& cih

-Cfh€e, ng dXn c, t hw, r> r”"ng hhn cho
ch2nh v™ c¢c8&ch th ¢ trugyJjad ;dhi ThhaggyfJtnh” ti
L“ng hGn LW ng€ i don khing phl[i Li 1 4j

-Khi ¢cfn b" sung h” sh n°n th'ng bg§o :
LW b sung k' p th' i

-C8&n b, , c¥Fingmcwi cc, Lb¥%ntg hgiic h  p, kht?
riéngt rong gi~ | "m vi c.

-C&8n b, <c¢cblp x« ¢cfn s©u s8t v.i ng+¥€ i
th i, th, a LS8ng nh_ng kiJjn ngh <c¢_a ng+¥€

-Mi nh bYch, c¢ctng khai hhn vQ vi ¢ gil [li
hoUt L ng tdi L a ph<€ehng.

1 1. "CH CSn. Hél LANG n' 1 V. I TRYM Y

1. Quy mt v’ LHc LiWm mXu LiQu tra X«

1.1M* t[ quy mt v’ LHc LiWm mXu

1.1.1Quy m! mXu

TheoKJ] holUch S/BNDL&Y/ KH 15/ 8/ 2016 c. a L

NhaTrang quy m! mXu Li Qu t«,a pth€ nvg il "t _5n0g n
s phifJu thu L€ ¢ |7 1.350 phiJu, ¢, th\
Erequency Percent Valid Cumulative
Percent Percent

Valid| TrUm y tJ ph<€ 50 3,7 3,7 3,7

Tr4dm y tJ ph¥€ 50 3,7 3,7 7,4

Tr9dYm y tJ ph¥€ 50 3,7 3,7 11,1

Tr4dm y tJ ph¥€ 50 3,7 3,7 14,8

Trdm y tJ ph€ 50 3,7 3,7 18,5

Trdm y tJ ph€ 50 3,7 3,7 22,2

Tr4m y tJ ph<€ 50 3,7 3,7 25,9

Tr4m y tJ ph<€ 50 3,7 3,7 29,6

Tr4m y tPh @Hng 50 3,7 3,7 33,3

Tr4m Y tJ phe€ 50 3,7 3,7 37,0

Tr4m y tJ phe€ 50 3,7 3,7 40,7
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Frequency| Percent Valid Cumulative
Percent Percent
Tr4m y tJ phe€ 50 3,7 3,7 44 .4
Tr9dYm y tJ ph¥€ 50 3,7 3,7 48,1
Tr9Ym y tJ ph¥€ 50 3,7 3,7 51,9
TrYmJy ph€ ng V 50 3,7 3,7 55,6
Tram y tJ ph<€ 50 3,7 3,7 59,3
Tr4m y tJ ph€ 50 3,7 3,7 63,0
Tr4m y tJ phe€ 50 3,7 3,7 66,7
TrUdm y tJ Vonh 50 3,7 3,7 70,4
Trdm y tJ x« P 50 3,7 3,7 74,1
Tridm y tJ x« V 50 3,7 3,7 77,8
Trdm vy tJ] x« V 50 3,7 3,7 81,5
Trdm vy tJ x« V 50 3,7 3,7 85,2
Trdm vy tJ] x« V 50 3,7 3,7 88,9
TrUdm y tJ x« V 50 3,7 3,7 92,6
Tridm y tJ x« V 50 3,7 3,7 96,3
TmHy tJ] x« Von 50 3,7 3,7 100,0
Total 1350 100,0 100,0
1.12nHc Li Wm mXu
Gi i t 2 nh
Frequency Percent Valid Cumulative
Percent Percent
Valid Nam 406 30,1 30,2 30,2
N 940 69,6 69,8 100,0
Total 1346 99,7 100,0
Missing | System 4 3
Total 1350 100,0
Tu i
Erequency Percent Valid Cumulative
Percent Percent
Valid 1829 301 22,3 22,3 22,3
30-39 508 37,6 37,7 60,1
40-49 287 21,3 21,3 81,4
50-60 169 12,5 12,5 93,9
>60 82 6,1 6,1 100,0
Total 1347 99,8 100,0
Missing | System 3 2
Total 1350 100,0
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Tr3nh L, h ¢ vbln
Frequency| Percent Valid Cumulative
Percent Percent
Valid Ti Wu h ¢ 75 5,6 5,6 5,6
Cblp | | 292 21,6 21,7 27,2
Chlp I I 1 453 33,6 33,6 60,8
Trung cb 157 11,6 11,6 72,5
Cn, nH 325 24,1 24,1 96,6
Tr°n LYj 18 1,3 1,3 97,9
Khac 28 2,1 2,1 100,0
Total 1348 99,9 100,0
Missing | System 2 1
Total 1350 100,0
NghQ nghi p
Frequency Percent Valid Cumulative
i Percent Percent
Nt 467 | 346 | 346 34,6
t do
H c sinh 4 9 9 35,5
Vién
Cong nhan 177 13,1 13,1 48,7
Valid Nong dan 73 5,4 5,4 541
CBCC 206 15,3 15,3 69,4
Kinh doanh 208 15,4 15,4 84,8
Ngh" h-<€eu 81 6,0 6,0 90,8
Khac 124 9,2 9,2 100,0
Total 1348 99,9 100,0
Missing| System 2 1
Total 1350 100,0
-KNQt qul kiWm L nh L, tin cdy th°
Case Processing Summary
N %
Cases Valid 1345 99,6
Excluded 5 0,4
Total 1350 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Cronbach's Alpha Based on N of Iltems
Standardized Items
0,947 0,953 21
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To"n b, c&cb5bifn €he)ldp BDAn ph,
| . ng) LQu L€ ¢ kiWm L nh L, tin cudy
th ng k° cao: h' 947(tCer@nds clh” alhYPpth ay o u

-Ph€hng sai

KJt qul phon t2cHKhgm@hmrg sai kdhlgax t
| .ng trung -b3nhcgi®@o khitkwWrm gyh Q Ty mhiéri = p
c- sc kwm@tm c L. trhunig Ib32mdr gi khac nbag c
NMh- m506a0hi i | , nghdmthrbst fkhdovtha nh - m tr °n L
h“i | ,.ng nhblt)

2. Ch" s m ¢ L, h”i 1 ,ng chung

Phon t2ch k/jtchqg bddonyd  Qau tt_ g ottitonc h -’
| ' ng churdgnclpeh]€ (skhkum t heo bi Wu LY mi

5

STT nhn v’ TC | nK| PV | KQ | TT |DTB| SIPS
1 [Tr9m y tJ] ph<€ [481]481]464] 452 | 483 | 4,72 94,41%
o |[TrU4dm y tJ x« V|381]|438]|447| 418 | 4,33 | 4,23 | 84,63%
3 |Tm y tJ] x« VQ|379|423]|431| 406 | 4,14 | 4,10 | 82,09%
4 [Trdm y tJ ph<€ |398]386]4,07| 39| 4,00 | 3,98/ 79,60%
5 [Tr4m y tJ x« V|359|385|414| 389 | 401 | 3,89 77,89%
6 |[Trdm y tJ ph<€ [378]|379]416| 410| 354 | 3,87 77,4®
7 |Trdm y tJ x« V|351|381|404| 356| 4,07 | 3,80 | 7595%
g [Trim y tJ ph<€ [358]|370]|401]| 386 | 3,84 | 3,80] 75,91%
9 |[Trdm y tJ] ph<€ |405]338]397] 362| 3,88 | 3,78/ 75,59%
10 |[Trdm y tJ] ph<€ [400]338]|397|365| 389 | 378 |7553%
11 [Tr9m y tJ x« V|356|374|395]| 373 | 382 | 3,76 | 75,20%
12 [Tr9m Y tJ ph<€ [337|364]392|371| 383 | 3,69]73,84%
13 |Trd4m y tJ] x« V|358|351]|377|363| 3,73 | 3,64 |72,90%
14 |Tr4m y tJ x« P|[324(382(390]| 350 | 356 | 3,60 |72,08%
15 [Trdm y tJ ph<€ [320]357]402]| 354 | 3,65 | 3,60/ 71,92%
16 |[TrUm y tJ ph<€ |338]|358]|394] 349 354 | 359]71,72%
17 [Tr9m y tJ ph<€ [338]|337]394| 376| 347 | 3,58 71,66%
18 [TrUm y tJ ph<€ [338]|337]394| 376| 347 | 3,58 71,66%
19 |[Tr9m y tJ] ph¥€ |317|351]378] 342 | 3,61 | 3,50 |69,97%
20 |[Tr9m y tJ ph€ |333]365|363]|337| 341 |3,48]69,58%
21 |[TrUdm y tJ Venh|334]287]388]| 3,49 | 3,73 | 3,46 | 69,24%
22 [Tram y tJ] P& (290 340|362 326| 357 | 3,35 66,97%
23 [Trdm y tJ ph<€ [291]336]373|326| 335 | 3,32 66,45%
24 |Trdm y tJ x« V|208]|340] 347 | 3,16 | 3,41 | 3,28 | 65,65%
o5 |[Trdm y tJ] ph<€ |286]346]| 352 311 | 343 | 3,28 6551%
26 |TrUmJy ph€ ng V| 286|346/|352| 3,11 | 343 | 3,28/ 65,51%
27 |[Trim y tJ] ph€ |233|288|276] 250| 252 | 2,60 |51,94%

Trung binh chung 3,45 | 3,63 | 3,90 | 3,61 | 3,73 | 3,67 | 73,30%
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TC. Ti Jp ¢cdn d ch v,

NK ni Qu ki n tiflp L-

PV: S ph, c v, <c¢, a c8

KQ: KJt qulf d c¢ch v,

TT: Ti Jp nhdn, x |1

DTB: n i Womg binh

SIPS Ch" s h”i 1 ,ng

KJt qul TaHWon pmhdElyhg Vio@he Tih&ch h ng L

cao nhblt v, i ch"™ %), dXn UFf wngtrcarm t(Kt4, &l
sat i J]pT rtdhre opV oti/h @%63p LOy | ° 02 Lhn v'

<

t

ng chunghBlp mndblEmipyh €THhgEh n g51,846)n
m ¢ .€Ju05/ 27 L hhmilongl Yd - mc kinhvalQlnhgn bv™ ¢, n
| @och" s  LHric lkmg. Ch' s thUimchphng«chi
73,30%, thblp hhn rblt nhi Qutisdbu vl Q@ ma mt
hoUch c¢c[i c¢c8ch h"nh &WsHh c._a th" nh ph’

Bi ©u L Q Chz=h"siX Imomcg Lc8§c trum vy t .

N
¢

Tram y té& phudng Vinh Tho :/} : : : i $94,41%
Tram y t& x3 Vinh Higp | I | I y ¥ 84,63%
Tram y t€ x3 Vinh Trung M | I y 82,09
Tram y té phudng Vinh Nguyén N | | y #179,60%
Tram y t€ x3 Vinh Thai - I I I 8 77,89%
Tram y té phuong Ngoc Hiép | I I I - D 77,47%
Tram y t€ x3 Vinh Thanh M I I I B 75,95%
Tram y té phuong Phuéce Tan | I I I I #75,91%
Tram y té phuong Vinh Hai | I I I I 75,59%
Tram y té phuong Vinh Hoa | I - : I D 75,53%
Tram y té x& Vinh Phuong | I I I I D 75,20%
Tram Y té phuong Tan Lap |6 I I i 73,84%
Trung binh chung | ! l l ' 8 73,30%
Tram y t& x3 Vinh Ngoc | I I ! I §72,90%
Tram y té xa Phuéc Béng | ! I I - D 72,08%
Tram y té phuong Phudc Hai | - : : A 71192%
Tram y té phudng Xuong Huan M I ! : 8 71)72%
Tram y té phuong Phuédc Long ly I I l 8 71)66%
Tram y té phuong Phudc Hoa | - I - B 71,66%
Tram y té phuong Léc Tho | : I I = 69,97%
Tram y té phuong Phurong Sai | - - - b 69,58%
Tram y té Vinh Trudng | : I I : D 69,24%
Tram y té phudng Vinh Phudc | - - - —! 66,97%
Tram y té phudng Phuéc Tién | - - I D 66,45%
Tram y té xa Vinh Luong | I I I I ) 65,65%
Tram y t(:é phuwong Van Thang | I I : P 65,51%
Tram y té phwdng Van Thanh Iy I I » 65,51%
Tram y té phudng Phuong Son B — 51194%
0% 20% 40% 60% 80% 100%
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Ch" s ¢ htuin°’gu tcrh°2n c5ShDi Jjphdblye it Hve_u t b |
nhblt689Pj cao nhblt |~ ti°u, chROB, Whthp
7798,cao0 hhnTi l]pdcdahedF, Ch"™ s’ ¢actéu | |
chit Qu LYt m cactiéhhchicynkbHhng c- s, ch°nh

Bi ®®@ minh hXa ché&ch§ X chung tr

TC
100% 68,93%

3. Ch" s m c¢c L, h”i | ,ng tr°n t_n
31.Ti Jp cdn d ch v,
-Bi Wu Li Wmn_,sa ,t_onhgt Lshn v'

STT nhn v nimMB | SIPS
1 |Tr9Ym y tJ ph<€ n| 481 |9616%
2 [TrUm vy tJ ph€ n| 405 |80,96%
3 (TrUYm vy tJ ph<€ n| 4,00 |80,00%
4 |[Tr9Ym y tJ ph<€ n| 398 |7960%
5 |TrUYm vy tJ x« Vo| 381 |7624%
6 [Tr4m vy tJ x« Vo| 379 |7584%
7 [TrUm vy tJ ph<€ n| 378 |7560%
8 [Tridm vy tJ]] x« Vo 3,59 |71,76%
9 [Tr9Ym vy tJ] x« Vo| 358 [71,68%
10 [TrYm y tJ ph<€ n| 358 |7152%
11 [Tr9m vy tJ] x« Vo| 356 |71,20%
12 [Trdm vy tJ x« Vog| 351 |70,24%
13 [TrUm ¥ ng§ pPhe c| 338 |67,60%
14 [Tr4Ym vy tJ] ph<€ n| 338 |67,60%
15 ([Tr9Ym y tJ ph<€ n| 338 |67,60%
16 ([Tr9Ym Y tJ ph<€ n| 337 |67,36%
17 ([Trdm vy tJ] Vonh 3,34 |66,80%
18 [TrUm y tJ] ph<€ n| 333 |66,64%
19 [TrYm yheJc xg ®g| 324 |6488%
20 Tr4dm y tJ] ph€ n| 320 |64,00%
21 |[TrUm y tJ ph<€ n| 317 |63,44%
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STT nhn v’ nimMB | SIPS

22 |Tr9m y tJ X« VO 2,98 | 59,60%

23 |Tr4m y tJ ph<€ n| 291 |5816%

24 |[Tram y tJ ph<€ n| 29 |57,92%

25 |Tr4m y t BnpAEUYm 2,86 |57,20%

26 |[TrUm y tJ ph<€ n| 286 |57,20%
t

27 |Trdm vy ] ph€ n| 233 |46,56%
Trung binh chung 3,45 68,930

Bi ©u LQ ch=z sX tpng L_n vIil tp ca

Trdmphet hg Mo@&§Kh h" ng L&nhughi§8 cao
Ti Jjp cdn d' cteo@16%) v, Ldchmbe tv't L€ ¢ L&nt
nhblﬂ'er y tPh @hhnay n$ghm4615€%,s 't m. ¢ tChung |
S chung vQ ti/]pB8c¢cdB %d tihltv_.c khg, theE
ntm 201&6h €m cl Gti u LQ 6.€h Dith2agdg nEWwM291t J]
X« ¢c- ¢ch” s h”i | n&ghgQhtiidyyt cdn WYYk hc
hBsnmh | © ti°u ch2 L€ c

S8t ylLt ] cblp x«.

hailongl 4t m ¢ .tnrOyn ¢
05 ti°u ch2vkh[ar



